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)RU�WKH�SXUSRVH�RI�WKLV�VWXG\��WKH�ZRUNHUV�LQ�WKH�7H[WLOH�PDUNHW�LQ�WKH�FLW\�RI�6XUDW�ZHUH�FRQWDFWHG�DQG�

TXHVWLRQQDLUHV� DGPLQLVWHUHG� WR� WKHP�� �$PRQJ� WKHP�� WKHUH� HPHUJHG� IRXU� FDWHJRULHV� RI� WKH�ZRUNHUV� -�

ORDGLQJ�ZRUNHUV��FXWWLQJ�ZRUNHUV��IROGLQJ�ZRUNHUV�DQG�ER[�PDNLQJ�ZRUNHUV��(YHQ�WKRXJK�WKH�WHDP�GLG�

QRW� ILQG� DQ\� FKLOG� ODERU� GXULQJ� WKH� SHULRG� RI� WKH� VWXG\� \HW� ���� RI� WKH� UHVSRQGHQWV� UHSRUWHG� WKDW�

DGROHVFHQW�ZRUNHUV�ZHUH�HPSOR\HG�DFURVV�WKH�PDUNHW������UHVSRQGHQWV�PDSSHG�ZHUH�PLJUDQW�ZRUNHUV�

IURP� GLIIHUHQW� ,QGLDQ� VWDWHV�� 2YHU� WKH� \HDUV� ���� RI� WKHVH� ZRUNHUV� KDYH� VHWWOHG� LQ� 6XUDW� ZLWK� WKHLU�

IDPLO\�� 0DMRULW\� RI� WKH� KRXVHKROGV� ZHUH� QXFOHDU� IDPLOLHV� ZLWK� H[WHQGHG� IDPLOLHV� LQ� WKH� VRXUFH� RI�

PLJUDWLRQ������UHVSRQGHQWV�ZHUH�LQ���-���DJH�JURXS��$FFRXQW��VDOHV�DQG�VXSHUYLVRUV�RI�WKH�VKRSV�ZHUH�

H[FOXGHG�LQ�WKLV�VWXG\���,W�ZDV�IRXQG�WKDW�WKH�VDPSOHG�ZRUNHUV�GR�QRW�JHW�DQ\�EHQHILWV�RI�VRFLDO�VHFXULW\�

VFKHPHV�OLNH�3URYLGHQW�)XQG��(PSOR\HH�6WDWH�,QVXUDQFH��%RQXV�RU�*UDWXLW\��ZLWK�QR�SDLG�ZHHNO\�RII���

7KH�UHVSRQGHQWV�ZHUH�IRXQG�WR�EH�ZRUNLQJ�IRU�H[WHQGHG�KRXUV�DQG�GLG�QRW�UHFHLYH�WKH�VWLSXODWHG�UDWH�

IRU�RYHUWLPH��0LQLPXP�ZDJHV�DFW�ZDV�IRXQG�WR�EH�DSSOLFDEOH�EXW�WKH�PLQLPXP�ZDJHV�KDYH�QRW�EHHQ�

UHYLVHG� DQG�ZHUH� WKXV� IRXQG� WR� EH� LUUHOHYDQW� KHUH�� HYHQ� WKRXJK� WKH�PDUNHW� KDV� FDSDFLW\� WR� SD\� IDLU�

ZDJHV��$FFLGHQWV�DW�ZRUN�KDYH�QRW�EHHQ�UHSRUWHG�EXW�ZRUN�HQYLURQPHQW�LV�ODGHQ�ZLWK�GXVW�DQG�QRLVH�

DQG�KLJK�WHPSHUDWXUHV������ZRUNHUV�KDYH�UHSRUWHG�ERG\�SDLQ�DW�WKH�HQG�RI�WKH�GD\� 

&RYLG-���ORFNGRZQ�FDXVHG�KHDY\�HFRQRPLF� ORVVHV�WR�WKHVH�ZRUNHUV������RI�WKH�UHVSRQGHQWV�UHSRUWHG�

WKDW�WKH\�KDG�WR�ERUURZ�PRQH\��ZKLOH�����FODLPHG�WKH\�GLG�QRW�UHFHLYH�DQ\�*RYHUQPHQW�KHOS������RI�

WKH�UHVSRQGHQWV�FODLPHG�WKDW�WKH\�GLG�QRW�UHFHLYH�DQ\�KHOS�IURP�FLYLO�VRFLHW\�RUJDQL]DWLRQV�DV�ZHOO��$W�

WKH� PRPHQW� WKH� PDMRU� SUREOHP� WKDW� WKH� ZRUNHUV� ZKR� ZHUH� SDUW� RI� WKH� VWXG\� UHSRUWHG� ZDV� WKH�

LUUHJXODULW\�RI�RQ�D�GDLO\�EDVLV�� 
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6XUDW� LV� D � FLW\� LQ� WKH  ,QGLDQ�
VWDWH RI *XMDUDW�� ,W� LV� WKH� DGPLQLVWUDWLYH�
FDSLWDO�RI�WKH 6XUDW�GLVWULFW��7KH�FLW\�LV�ORFDWHG�
���� NLORPHWUHV� VRXWK� RI� WKH� VWDWH�
FDSLWDO� *DQGKLQDJDU� 

&HQVXV� ����� LQGLFDWHV� WKDW� 6XUDW� KDG� D�
SRSXODWLRQ�RI���PLOOLRQ�LQ�WKH�������PDNLQJ�LW�
WKH�VHFRQG�ODUJHVW�FLW\�LQ�WKH�VWDWH�RI *XMDUDW��
DIWHU $KPDGDEDG�� ,W� LV� WKH� HLJKWK� ODUJHVW�
FLW\ DQG QLQWK�ODUJHVW�XUEDQ�DJJORPHUDWLRQ�LQ�
,QGLD�� 6XUDW� LV� WKH� ��WK-ODUJHVW� FLW\� E\� DUHD�
DQG��WK-IDVWHVW GHYHORSLQJ�FLW\�DFFRUGLQJ�WR�D�
VWXG\� FRQGXFWHG� E\� WKH� &LW\� 0D\RUV�
)RXQGDWLRQ�� DQ� LQWHUQDWLRQDO� WKLQN� WDQN� RQ�
XUEDQ� DIIDLUV� 7KH� GHQVLW\� RI� SRSXODWLRQ� LQ�
6XUDW�LQ������ZDV�����SHU�VT��NP�DQG�LW�URVH�
WR������LQ�������7KLV�LV�WKH�KLJKHVW�SRSXODWLRQ�
GHQVLW\�UHFRUGHG�LQ�*XMDUDW� 

6XUDW� LV� RQH� RI� WKH�PRVW� LPSRUWDQW� FLWLHV�
RQ� WKH� LQGXVWULDO� PDS� RI� WKH� FRXQWU\� DQG�
PDQ\� ODUJH� LQGXVWULHV� KDYH� EHHQ� GHYHORSHG�
RYHU� KHUH�� 7KH� HFRQRPLF� EDVH� RI� 6XUDW�
FRQVLVWV� RI� WH[WLOH� PDQXIDFWXULQJ�� WUDGH��

GLDPRQG� FXWWLQJ� DQG� SROLVKLQJ� LQGXVWULHV��
LQWULFDWH� =DUL� �RU� MDUL�� ZRUNV�� FKHPLFDO�
LQGXVWULHV�DQG�WKH�SHWURFKHPLFDO�DQG�QDWXUDO�
JDV�EDVHG� LQGXVWULHV�DW�+D]LUD�HVWDEOLVKHG�E\�
OHDGLQJ� FRPSDQLHV� VXFK� DV� 21*&�� 5HOLDQFH��
(66$5�� DQG� 6KHOO�� 7KH� PHGLXP� DQG� ODUJH-
VFDOH� LQGXVWULHV�DUH�PRVWO\� ORFDWHG�DW� WKH� ILYH�
LQGXVWULDO�HVWDWHV�LQ�DQG�DURXQG�WKH�FLW\��ZKLOH�
D� VLJQLILFDQW� SURSRUWLRQ� RI� WKH� VPDOO�
LQGXVWULHV�DUH�ORFDWHG�ZLWKLQ�WKH�FLW\�OLPLWV� 

7KHUH� DUH� ���� PLOOLRQ� ORRPV�� ���� PXOWL-
VWRULHG� WH[WLOH� PDUNHWV� DQG� WUDGH� LV� URXWHG�
WKURXJK� ��-������� PHUFKDQW� PDQXIDFWXUHUV�
�WUDGHUV��� 7KH� WH[WLOH� PDUNHWV� HPSOR\� DERXW�
���� PLOOLRQ� WH[WLOH� ZRUNHUV� LQ� WKH� FLW\� �3DWHO��
Q�G���S����� 

6XUDW� GHDOV� SULPDULO\� LQ�PDQ-PDGH� ILEUH��
.DWDNDP� ������� QRWHV� WKDW� WKHUH� DUH� ����
WRZHUV� ORFDWHG� RQ� D� ���� NP� VWUHWFK� RI� ULQJ�
URDG�� (DFK� EXLOGLQJ� KDV� DYHUDJH� �-������
VKRSV� ZLWK� ������� UHJLVWHUHG� WUDGHUV�� 6XUDW�
SURGXFHV���FURUH�PHWHUV�RI�IDEULF�D�GD\��'DLO\�
WXUQRYHU� LV� HVWLPDWHG� WR� EH� 5V�� ���� &URUH��
6KRSV�DUH�VPDOO�XVXDOO\�PHDVXULQJ����IW��;����

Chapter 1: CONTEXT 
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IW�� :RUNHUV� ZRUN� FURZGHG� WRJHWKHU� LQ� WKH�
FRUULGRU�VRUWLQJ�DQG�SDFNLQJ�PDWHULDO��� 

$DMHHYLND�%XUHDX�UHSRUW�VWDWHV�WKDW�LQ�6XUDW�
WH[WLOH� PDUNHW� RYHU� ������� ODERXUHUV� IURP�
6RXWK�5DMDVWKDQ�DUH�HPSOR\HG��:RUNHUV�UHFHLYH�
G\HG�DQG�SULQWHG�FORWK� IURP�PLOOV��FKHFN� LW��FXW�
LW� WR� WKH� UHTXLUHG� VL]H�� VWLWFK� DQG� IROG� LW� WR�
FRQYHUW� LW� LQWR�D�SURGXFW�GHVWLQHG�IRU�UHWDLO�DQG�
ZKROHVDOH� PDUNHW� WKURXJKRXW� WKH� FRXQWU\�
�$DMHHYLND� %XUHDX� ������� 7KH� UHSRUW� IXUWKHU�
REVHUYHG� WKDW� ZRUNHUV� DUH� LQLWLDWHG� LQWR� WKH�
WUDGH� DW� D� YHU\� \RXQJ� DJH�� RIWHQ� OHVV� WKDQ� ���
\HDUV�� 0RUH� WKDQ� ������� RI� WKH� HVWLPDWHG�
������� ZRUNHUV� IURP� 5DMDVWKDQ� DUH� EHORZ� ���
\HDUV�RI�DJH��,W�QRWHV�IXUWKHU�WKDW�ZRUNHUV�ZRUN�
ORQJ� KRXUV� LQ� FUDPSHG�� GLP-OLW� VXUURXQGLQJV��
RIWHQ�LQ�WKH�EDVHPHQWV�RI�VKRSV��WR�HVFDSH�OHJDO�
DFWLRQ�IRU�KLULQJ�FKLOG�ODERXU���/DERXUHUV�RQ�WKH�
VKRS� IORRU� LQ� WKH� RSHQ� KDYH� EHWWHU� ZRUNLQJ�
FRQGLWLRQ��7KH\� IDFH�KHDY\�RQ-WKH-MRE�SUHVVXUH��
:RUNLQJ�KRXUV�UDQJH�IURP����WR����KRXUV�D�GD\��
WKRVH�HQJDJHG�LQ�VDUL�IROGLQJ�KDYH�WR�VSHQG�WKLV�
WLPH�VWDQGLQJ��(DFK�VDUHH�VKRS�HPSOR\V�DERXW��
-�� ZRUNHUV� ZKR� FXW�� PHDVXUH�� IROG�� VWLWFK� DQG�
SDFN� ����� WR� ����� VDUHHV� GDLO\�� ,Q� DEVHQFH� RI�
ZULWWHQ� DJUHHPHQW� EHWZHHQ� WKH� FRQWUDFWRU� RU�
WUDGHU�DQG�WKH�ZRUNHUV�-�XQGHUSD\PHQW��GHOD\HG�
RU�LUUHJXODU�ZDJH�SD\PHQW�LV�WKH�QRUP� 

,Q�2FWREHU������)HGHUDWLRQ�RI�6XUDW� WH[WLOH�
7UDGHUV�$VVRFLDWLRQ��)2677$��VXUYH\� LQGLFDWHG�
WKDW� DURXQG� ������ WH[WLOH� VKRSV� DUH� \HW� WR� UH-
RSHQ��)2677$�RIILFH�EHDUHUV�VWDWHG�WKDW�6XUDW�LV�
WKH� ODUJHVW� VXSSOLHU�RI� ODGLHV�JDUPHQW� LQFOXGLQJ�
VDUHHV��GUHVV�PDWHULDO��OHKHQJD��NXUWLV�HWF��PDGH�
IURP�PDQPDGH� ILEUH� LQ� WKH� FRXQWU\�� 7KHUH� DUH�
DERXW�����WH[WLOH�PDUNHWV�ORFDWHG�RQ�5LQJ�URDG��
6ODEDWSXUD��6DUROL�DQG�6DKDUD�'DUZDMD�KRXVLQJ�
������� VKRSV��0DQ\� WUDGHUV� RZQ�PRUH� WKDQ� ��
VKRSV�ZKLFK�WKH\�JHW�RQ�UHQW�WR�XVH�DV�JRGRZQV��
3UHVLGHQW�RI�WKH�)HGHUDWLRQ�VDLG�WKDW�PDMRULW\�RI�
WKH� WUDGHUV� LQ� --� $�F� PDUNHW� LQ� ULQJ� URDG� DUH�
IURP�5DMDVWKDQ��7LPHV�RI�,QGLD������E�� 

0DMRU� ILUH� EURNH� RXW� DW� 5DJKXYHHU� &LOLXP�
WH[WLOH� PDUNHW� RQ� �� -XQH� ������ (DUOLHU� RQ� ��
-DQXDU\�DQG�DJDLQ�RQ����-DQXDU\�ILUH�WRRN�SODFH�
LQ� WKLV� PDUNHW�� 1R� KXPDQ� FDVXDOWLHV� UHSRUWHG�
�7KRPDV������� 

6XUYH\�FDUULHG�RXW�E\�)2677$�UHYHDOHG�WKDW�
QHDUO\� RQH� ODNK� ZRUNHUV� KDYH� EHHQ� ODLG� RII� LQ�
6XUDW�LQ�$XJXVW�DQG�6HSWHPEHU�������7LPHV�RI�
,QGLD�� ����D��� 7KH� ILQGLQJV� RI� WKH� VXUYH\� DV�
UHSRUWHG� E\� 7LPHV� RI� ,QGLD� GHWDLOV� WKDW� WKH�
PDMRULW\� RI� WKH� MRE� ORVVHV� ZHUH� LQ� ZKROHVDOH�
WH[WLOH� PDUNHWV� HVSHFLDOO\� WKRVH� HQJDJHG� LQ�
VDOHVPHQ�� IROGLQJ� VDUHHV� DQG� IDEULF� DQG�
DFFRXQWLQJ�� (VWLPDWHG� ���� ODNK� SHRSOH� DUH�
GLUHFWO\�HPSOR\HG�LQ�WKH�WH[WLOH�VKRSV�IRU�YDULRXV�
MREV�� ,Q� ODVW� ��PRQWKV� DERXW� ���� WUDGHUV� KDYH�
VKLIWHG� WKHLU� VKRSV� IURP�RQH�PDUNHW� WR�DQRWKHU�
WR� VDYH� RQ� PRQWKO\� UHQWV�� ���� WH[WLOH� WUDGHUV�
VWDWHG�WKHLU�UHYHQXH�KDYH�GURSSHG�WR�DERXW�����
FRPSDUHG�WR�SUH-&RYLG�SHULRG��DQ�HVWLPDWHG�5V��
������FURUH�ZRUWK�RI�FDSLWDO�LV�6XUDW¶V�WUDGHUV�LV�
VWXFN� LQ� YDULRXV� ZKROHVDOH� PDUNHWV� DFURVV� WKH�
FRXQWU\�VLQFH�-XO\�������:LWKRXW�PRQH\�WUDGHUV�
DUH�QRW�DEOH�WR�SURFHVV�IUHVK�VWRFN�VDOH�RI�IDEULFV�
LV�OHVV�WKDQ�����RU�5V�����FURUH�SHU�GD\��LELG�� 

$V� SHU� *RYHUQPHQW� ILJXUHV� WKHUH� DUH� �����
FKLOG� ODERUHUV� LQ� 6XUDW� �.KDUH� ������� %XW� FLYLO�
VRFLHW\�HVWLPDWHV�DUH�FORVHU� WR���������2I� WKHVH�
����DUH�EHWZHHQ�DJH�RI����DQG�����,Q�6XUDW�WKHUH�
DUH� RYHU� ������� VKRSV� LQ� WKH� WH[WLOH� PDUNHW��
&ORWK�LV�VROG�IURP�KHUH�WR�DOO�SDUWV�RI�WKH�ZRUOG��
&KLOGUHQ� SDFN� VDUHHV�� EXQGOH� WKH� WKUHDG�� FDUU\�
EXQGOHV� LQ� WKH�PDUNHW�� 7KH� JUHDWHVW� QXPEHU� RI�
FKLOGUHQ� DUH� IRXQG� LQ� WKHVH� PDUNHWV� EHFDXVH�
WKH\�JHW�SDLG�EHWZHHQ�5V�����WR�5V�����-�D�GD\��
7KH�WH[WLOH�PDUNHW�UXQV�DORQJ�WKH�5LQJ�5RDG�DQG�
FKLOGUHQ�ZKR�ZRUN�KHUH�OLYH�LQ�WKH�DUHDV�RYHU�WKH�
�-��NLORPHWUHV�VWUHWFK���.KDUH�������� 

 
3URYLVLRQV� RI� 6KRSV� 	� (VWDEOLVKPHQW�
$FW�� 

7KH�$FW�SURYLGHV�IRU�IROORZLQJ�SURYLVLRQV� 

�� $FW�DSSOLHG�WR�VKRSV�HPSOR\LQJ����RU�PRUH�
ZRUNHUV 

�� 7KRVH� HPSOR\LQJ� OHVV� WKDQ� ��� VKRXOG� JLYH�
LQWLPDWLRQ�RI�FRPPHQFHPHQW�RI�EXVLQHVV�WR�
WKH�LQVSHFWRU�RQOLQH 

�� 6HF�� ��� ���� ³HYHU\� ZRUNHU� VKDOO� EH� DOORZHG�
ZHHNO\� KROLGD\� RI� DW� OHDVW� ��� FRQVHFXWLYH�
KRXUV�RI�UHVW� 

���)RU�PRUH�GHWDLOV�VHH KWWSV���IURQWOLQH�WKHKLQGX�FRP�FRYHU-VWRU\�VLOHQFH-RI-WKH-ORRPV�DUWLFOH���������HFH  ��
$FFHVVHG�RQ�'HFHPEHU��WK������ 
���)RU�PRUH�GHWDLOV�VHH�KWWSV���ODERXU�JRY�LQ�VLWHV�GHIDXOW�ILOHV�PRGHO���ELOO���HQJOVLK����SGI���$FFHVVHG�RQ�
'HFHPEHU��WK��������� 
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�� 0D\�EH�NHSW�RSHQ�H[FHSW����30�WR���$0 

�� 6HF�����JHQHUDO�YLRODWLRQV�DWWUDFW�SHQDOW\�XS�
WR� 5V�� �������� 7RWDO� ILQH� FDSSHG� WR� 5V��
������-�SHU�ZRUNHU� 

�� 6HF�� ��� 3HQDOW\� IRU� WKH� FRQWUDYHQWLRQ� RI�
SURYLVLRQV� RI� WKH� $FW� ZKLFK� UHVXOWV� LQ�
DFFLGHQW� –� LPSULVRQPHQW� RQO\� LI�
FRQWUDYHQWLRQ� UHVXOWHG� LQ� DFFLGHQW� FDXVLQJ�
VHULRXV�ERGLO\�LQMXU\�RU�GHDWK�RI�D�ZRUNHU� 

�� 6HF�����3HQDOW\�IRU�REVWUXFWLRQ�RU�UHIXVDO�WR�
SURYLGH� UHJLVWHU� -� ILQH�ZKLFK�PD\�H[WHQW� WR�
5V���������- 

�� 6HF�� ���� 7RWDO� QXPEHU� RI� RYHUWLPH� KRXUV�
VKRXOG�QRW�H[FHHG�����KRXUV�LQ�D�SHULRG�RI���
PRQWKV� 

�� 6HF������	���$�ZRUNHU�VKDOO�EH�HQWLWOHG�WR���
GD\V�FDVXDO�OHDYH 

��� 6HF�� ������ $�ZRUNHUV� VKDOO� EH� HQWLWOHG� WR� ��
SDLG�KROLGD\V 

��� 6HF�����1R�DGXOW�ZRUNHU�VKDOO�EH�UHTXLUHG�RU�
DOORZHG� WR� ZRUN� LQ� DQ\� VKRS� RU�

HVWDEOLVKPHQW�IRU�PRUH�WKDQ���KRXUV�LQ�DQ\�
GD\�DQG����KRXUV�LQ�D�ZHHN� 

��� 6HF������7KH�HPSOR\HU�VKDOO�IXUQLVK�WR�HYHU\�
ZRUNHU� DQ� LGHQWLW\� FDUG� ZKLFK� VKDOO� EH�
SURGXFHG� E\� WKH� ZRUNHU� RQ� GHPDQG� E\�
,QVSHFWRU� 

)LHOG� WHDP� REVHUYHG� WKH� SUHVHQFH� RI� FKLOG�
ODERXU�LQ�WKH�WH[WLOH�PDUNHW�–�ZKR�ZHUH�IRXQG�WR�
EH� ZRUNLQJ� ZLWKLQ� DQG� RXWVLGH� WKH� LPPHGLDWH�
SUHPLVHV� RI� WKH� WH[WLOH� PDUNHW�� &KLOGUHQ� ZHUH�
REVHUYHG�FDUU\LQJ�WKH�JRRGV�WR�WKH�PDUNHW��&KLOG�
ODERXUHUV� ZKR� ZHUH� IRXQG� WR� EH�PDNLQJ� ER[HV�
ULJKW� DW� WKH� HQWUDQFH� RI� WKH� VKRSV� ZKHUH� WKH�
IRRWZHDU� LV� GURSSHG� EHIRUH� HQWHULQJ� DQG� WKH�
YHQWLODWLRQ� DQG� LOOXPLQDWLRQ� DUH� SRRU�� &KLOGUHQ�
ZRUNLQJ� DV� ORDGHUV� ZRUNHUV� RQ� WKH� RWKHU� KDQG�
DUH� H[SRVHG� WR� YHKLFXODU� SROOXWLRQ� DQG� GXVW��
)XUWKHUPRUH�� WKH�FKLOGUHQ�FDUU\LQJ�KHDY\� ORDGV�
ZHUH� IRXQG� WR� EH� FURVVLQJ� URDGV� ZLWK� KHDY\�
YHKLFXODU� WUDIILF�� 7KXV� WKH� WHDP� HQFRXQWHUHG�
FKLOGUHQ�RI�DGROHVFHQW�DJH�ZRUNLQJ�LQ�WKH�WH[WLOH�
PDUNHWV� LQ�GDQJHURXV�FRQGLWLRQV��+RZHYHU�� WKH�
UHVHDUFK� WHDP� KDG� QR� RSSRUWXQLW\� WR� LQWHUDFW�
ZLWK�WKH�FKLOG�ODERXUHUV�� 
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· 7R�GRFXPHQW�WH[WLOH�YDOXH�FKDLQ�LQ�6XUDW�QRWLQJ�WKH�GLIIHUHQW�SURFHVVHV��ZRUNHUV�HPSOR\HG�LQ�
HDFK�SURFHVV��DQG�ZRUN�FRQGLWLRQV 

· 7R�H[SORUH�LQ�JUHDWHU�GHSWK�]DUL�DQG�WH[WLOH�PDUNHW�VXE�VHFWRUV�–�GLIIHUHQW�ZRUN�SURFHVVHV��
QXPEHU�RI�ZRUNHUV�LQ�HDFK�SURFHVV��ZRUN�FRQGLWLRQV��ZDJHV��HQIRUFHPHQW�RI�ODERXU�ODZV 

· ,PSDFW�RI�&RYLG����RQ�WH[WLOH�LQGXVWU\�LQ�JHQHUDO�DQG�RQ�WKH�VXEVHFWRUV�VWXGLHG��]DUL�DQG�WH[WLOH�
PDUNHWV��LQ�JUHDWHU�GHSWK 

· 5HFRPPHQGDWLRQV 

Chapter 2: OBJECTIVES 

Chapter 3: METHODOLOGY 

.HHSLQJ�WKH�DERYH�REMHFWLYHV�DV�WKH�FRPSDVV�IRU�WKH�VWXG\��WKH�GDWD�ZDV�FROOHFWHG�WKURXJK�DGPLQLV�
WHULQJ�TXHVWLRQQDLUHV�WKDW�IRFXVHG�RQ�WKH�FRQGLWLRQV�RI�ZRUN�DQG�ZRUNLQJ�DUUDQJHPHQWV�RI�WKH�PL�
JUDQW�ZRUNHUV��7RZDUGV� WKLV�SXUSRVLYH� VDPSOLQJ�ZDV�XVHG� WR� LGHQWLI\� WKH� UHVSRQGHQWV��4XHVWLRQ�
QDLUH�ZDV�SUHSDUHG�DQG�ILHOG�WHVWHG��6SHFLILF�TXHVWLRQV�ZHUH�DGGHG�DIWHU�LQLWLDO�YLVLWV�WR�WKH�PDUNHW�
DQG�KDYLQJ�SUHOLPLQDU\�GLVFXVVLRQ�ZLWK�VRPH�RI�WKH�ZRUNHUV��&/5$�SURMHFW�WHDP�LQ�6XUDW�FROOHFWHG�
WKH�GDWD�IURP�WH[WLOH�PDUNHW�ZRUNHUV�IURP�2FWREHU�WR�WKH�ILUVW�ZHHN�RI�'HFHPEHU�������7KH�VPDOO�
VHW�RI�TXHVWLRQV�UHODWHG�WR�&RYLG�VLWXDWLRQ�ZHUH�DOVR�DGGHG� 

Chapter 4: LIMITATIONS 

8QGHUWDNLQJ�WKH�PDSSLQJ�H[HUFLVH�LQ�WKH�RQJRLQJ�SDQGHPLF�SRVHG�QXPHUDEOH�FKDOOHQJHV�
WR�WKH�WHDP�RI�LQYHVWLJDWRUV��7KLV�HQWDLOHG�UHGXFWLRQ�LQ�DFFHVV�WR�WKH�UHVSRQGHQWV�LQ�WKHLU�SODFH�RI�
ZRUN�� )XUWKHU� PRUH� WKH� IHDU� LQGXFHG� GXH� WR� FRQVWDQW� VXUYHLOODQFH� E\� WKH� HPSOR\HU� DOVR� DGGHG�
JUHDWO\�WR�WKH�DQ[LHW\�RI�WKH�ZRUNHUV�DQG�PDQ\�WKXV�UHIXVHG�WR�EHFRPH�UHVSRQGHQWV�IRU�WKH�VWXG\� 

6LQFH�ORDGLQJ�ZRUNHUV�DUH�ZRUNLQJ�RQ�RSHQ�URDG�DQG�XQGHU�QR�GLUHFW�FRQWURO�RI�DQ\�FRQ�
WUDFWRU�RU�HPSOR\HU�LW�ZDV�HDVLHU�WR�FRQWDFW�WKHP�DQG�HQJDJH�ZLWK�WKHP��2Q�WKH�RWKHU�KDQG�VLQFH�
WKH�IROGLQJ�ZRUNHUV�DUH�HPSOR\HG�GLUHFWO\�XQGHU�VKRSNHHSHUV��LW�ZDV�GLIILFXOW�WR�DFFHVV�WKH�ZRUNHUV�
ZKLOH�WKH\�ZRUNHG�GXULQJ�WKH�GD\��7KHLU�HPSOR\HUV�NHSW�FORVH�ZDWFK�RQ�WKH�DFWLYLWLHV�RI�WKHLU�ZRUN�
HUV�WKURXJK�WKHLU�VXSHUYLVRUV�DQG�FORVH�FLUFXLW�FDPHUDV�ZKLFK�PDGH�LW�GLIILFXOW�IRU�WKH�ILHOG�WHDP�WR�

LQWHUDFW� ZLWK� WKHP� PRUH� IUHHO\� DQG� RSHQO\� ��
(YHQ� ZKHQ� WKH� WHDP� DWWHPSWHG� WR� FRQWDFW� WKH�
ZRUNHUV� DIWHU� ZRUN�� PDQ\� ZRUNHUV� UHIXVHG� WR�
HQJDJH�ZLWK� WKH� WHDP�–� VLQFH� WKH\�ZHUH� DIUDLG�
WKDW� WKH\�PLJKW�EH�UHSRUWHG�WR� WKHLU�HPSOR\HUV�
E\�RWKHU�ZRUNHUV� 
7KH�RPQLSUHVHQW�JD]H�RI�WKH�HPSOR\HU�KLQGHUHG�
WKH� LQWHUYLHZLQJ� DQG� GDWD� PDSSLQJ� SURFHVV� –�
VLQFH�WKH�ZRUNHUV�DUH�DOZD\V�ZDU\�RI�EHLQJ�XQ�
GHU� VXUYHLOODQFH� DV� WKH\� LQWHUDFWHG� ZLWK� WKH�
WHDP�� 
6DPSOH� VL]H� �Q ���� LV� WRR� VPDOO� FRPSDUHG� WR�
WKH�HVWLPDWHG�HPSOR\PHQW�LQ�WKH�PDUNHWV��(YHQ�
WKRXJK� WKLV� VDPSOH�PD\�QRW� EH� UHSUHVHQWDWLYH��
LW�VWLOO�RIIHUV�D�JOLPSVH� LQWR� WKH�ZRUNLQJ�FRQGL�
WLRQV� RI� WKH� ZRUNHUV� LQ� WKH� WH[WLOH� PDUNHW� LQ�
6XUDW� 
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Chapter 5: PRILIMINARY FINDINGS AND OBSERVATIONS 

7KH�VHFWLRQ�EHORZ�GLVFXVVHV�WKH�ILQGLQJV�WKDW�HPHUJHG� �IURP�WKH�GDWD�PDSSLQJ�H[HUFLVH�WKDW�ZDV�
FRQGXFWHG�ZLWK�WKH�ZRUNHUV�LQ�WKH�WH[WLOH�PDUNHW�� 

7DEOH����6RXUFH�RI�PLJUDWLRQ�RI�WKH�VDPSOHG�UHVSRQGHQWV 

6WDWH 'LVWULFW 1R�RI�UHVSRQGHQWV 

%LKDU   �� 

*XMDUDW 6XUDW �� �� 

-KDUNKDQG *LULGLK �� �� 

0DKDUDVKWUD �� 

'KXOH �� 

-DOJDRQ �� 

1DQGXUEDU �� 

$NROD �� 

0DGK\D�3UDGHVK 

%DGYDQL �� 

�� 6DJDU �� 

.DWQL �� 

5DMDVWKDQ 

  

�� 

8GDLSXU �� 

5DMVDPDQG �� 

.XPEKDOJDGK �� 

1DJDXU �� 

3DOL �� 

3UDWDSJDUK �� 

8WWDU�3UDGHVK 

$]DPJDGK �� 

�� 

%DQGD �� 

%DOUDPSXU �� 

&KLWUDNXW �� 

*D]LSXU �� 

*RQGD �� 
:RUNHUV�GLG�QRW�ZLVK�WR�VKDUH�WKH� 
LQIRUPDWLRQ�DERXW�WKHLU�VRXUFH   

�� 

7RWDO �� 

���6WDWH�RI�RULJLQ 

2XW�RI����UHVSRQGHQWV�����DUH�PLJUDQW�ZRUNHUV�VSHDNV�YROXPHV�RQ�WKH�SUHVHQFH�RI�PLJUDQW�ZRUN�
HUV�LQ�WKH�6XUDW�7H[WLOH�PDUNHWV��7KH�VDPSOH�LQGLFDWHG�WKDW�PRVW�ZRUNHUV�DUH�IURP�8WWDU�3UDGHVK�
�83��ZKLOH�0DKDUDVKWUD�VWDQGV�VHFRQG�LQ�WKLV�VHFWRU�RI�WKH�LQGXVWU\� 
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���<HDU�RI�PLJUDWLRQ 

<HDUV�VSHQW�DV�D�0L�
JUDQW 1R��RI�UHVSRQGHQWV 5HPDUNV 

��-���\HDUV �� $OO�IURP�0DKDUDVKWUD 

��-���\HDUV �� ��IURP�0DKDUDVKWUD����IURP�%LKDU����IURP�83��
03��5DMDVWKDQ��-KDUNKDQG�–�HDFK�� 

��-���\HDUV �� ��IURP�0DKDUDVKWUD�����IURP�83��03�-���5DMD�
VWKDQ�-�� 

�-���\HDUV �� %LKDU-���-KDUNKDQG-���0DKDUDVKWUD-���83-���
5DMDVWKDQ-� 

��-��\HDUV �� %LKDU-���-KDUNKDQG-���0DKDUDVKWUD-���03-���
5DMDVWKDQ-���83-� 

/RFDO ��   

1R�,QIRUPDWLRQ ��   

7RWDO ��   

7DEOH����7LPH�VSHQW�LQ�WKH�FLW\�DV�PLJUDQWV 

'LVFXVVLRQV�ZLWK�WKH�UHVSRQGHQWV�UHYHDOHG�WKDW�EHIRUH���-���\HDUV�ZRUNHUV�IURP�QHLJKERULQJ�VWDWH�
RI�0DKDUDVKWUD�ZHUH�RQO\�WKH�RQO\�RQHV�PLJUDWLQJ�WR�6XUDW��([RGXV�IURP�QRUWKHUQ�VWDWHV�OLNH�83��
%LKDU�RU�:HVWHUQ�6WDWH�RI�5DMDVWKDQ�VWDUWHG�EHIRUH���-���\HDUV�ZKHQ�VSHHG�ZDV�VWLOO�VORZ�����UH�
VSRQGHQWV����������KDYH�PLJUDWHG�LQ�ODVW����\HDUV�RU�OHVV� 
 
���6WD\LQJ�ZLWK�IDPLO\�LQ�6XUDW�����SHUFHQW�RI�WKH�ZRUNHUV�UHSRUWHG�WR�KDYH�PLJUDWHG�ZLWK�
WKHLU�IDPLOLHV�WR�6XUDW��ZKLOH�WKH�UHVW�RI�WKH�UHVSRQGHQWV�VWD\HG�ZLWK�RWKHU�VLQJOH�PDOH�PLJUDQWV�DQG�
KDG�IDPLO\�LQ�WKH�VRXUFH�RI�WKHLU�GHVWLQDWLRQ� 
 
���5HVSRQGHQWV�ZLWK�IDPLO\�LQ�6XUDW��7DEOHV���JLYHV�DQ�LPSUHVVLRQ�RI�WKH����UHVSRQGHQWV�
ZKR�OLYH�ZLWK�WKHLU�IDPLOLHV�LQ�6XUDW��7KH�WDEOH�IXUWKHU�LQGLFDWHV�WKH�VRXUFHV�RI�WKH�UHVSRQGHQWV�WR�
LQGLFDWH�WKH�WHQGHQF\�RI�WKH�ZRUNHUV�ZKR�PLJUDWH�ZLWK�WKHLU�IDPLO\�PHPEHUV�LQ�WKH�GHVWLQDWLRQ�RI�
PLJUDWLRQ� 

6WDWH 1R��RI�UHVSRQGHQWV 7RWDO�PLJUDQWV�IURP�
WKH�VWDWH�LQ�WKLV�VWXG\ 

%LKDU �� �� 

-KDUNKDQG �� �� 

0DKDUDVKWUD �� �� 

5DMDVWKDQ �� �� 

0DGK\D�3UDGHVK �� �� 

8WWDU�3UDGHVK �� �� 

/RFDO �� �� 

1R�,QIRUPDWLRQ ��   

7RWDO ��   

7DEOH����6WDWH-ZLVH�GLVWULEXWLRQ�RI�5HVSRQGHQWV�ZKR�OLYH�ZLWK�WKHLU� 
IDPLOLHV�LQ�6XUDW� 
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7KH�WDEOHV�EHORZ�GHSLFW�WKH�VSUHDG�RI�ZRUNHUV�DFFRUGLQJ�WR�WKHLU�DJHV�DFURVV�YDULRXV�W\SHV�RI�ZRUN�WKDW�
ZHUH�PDSSHG�LQ�WKH�WH[WLOH�PDUNHWV��7KH�WDEOHV�KHOS�LQ�IRUPLQJ�D�SUHOLPLQDU\�XQGHUVWDQGLQJ�DERXW�WKH�
DJH�FOXVWHULQJ�LQ�YDULRXV�NLQGV�RI�ZRUN�DQG�LI�WKHUH�HPHUJHG�D�WUHQG�LQ�WKH�ZRUNHUV�HQJDJHG�LQ�YDULRXV�
W\SHV�RI�ZRUN�DFFRUGLQJ�WR�WKHLU�DJH��)RU�LQVWDQFH�LW�HPHUJHG�WKDW�����ZRUNHUV�DUH�LQ�WKH�DJH�JURXS���-
���\HDUV� 

���$JH�GLVWULEXWLRQ�RI�WKH�UHVSRQGHQWV�� 

$JH 7RWDO 

��-�� �� 

��-�� �� 

��-�� �� 

��-�� �� 

��-�� �� 

��-�� �� 

��-�� �� 

��-�� �� 

��-�� �� 

7RWDO �� 

7DEOH����$JH�GLVWULEXWLRQ�RI�
WKH�UHVSRQGHQWV 

$JH��LQ�
\HDUV� &XWWLQJ /RDGLQJ )ROGLQJ %R[�

0DNLQJ 7RWDO 

��-�� �� �� �� �� �� 

��-��� �� �� �� �� �� 

��-��� �� ��� �� �� �� 

$ERYH��� �� ��� �� �� �� 

7RWDO �� �� �� �� �� 

7DEOH����$JH�LQ�GLIIHUHQW�LQ�GLIIHUHQW�RFFXSDWLRQ�JURXSV� 

7\SH�RI�ZRUN 7RWDO�QR�RI�ZRUNHUV�LQ�WKH�
JURXS 

1R�RI�ZRUNHUV�LQ���-���
DJH�JURXS 3HUFHQWDJH 

&XWWLQJ �� �� ���� 

/RDGLQJ �� �� ����� 

)ROGLQJ �� �� �� 

%R[�0DNLQJ �� �� ����� 

7DEOH����'HWDLOV�LQ�FOXVWHULQJ�RI�ZRUNHUV�YLV-D-YL]�WKH�W\SH�RI�ZRUN 

����ZRUNHUV�ZHUH����\HDUV�RU�\RXQJHU���7KRVH�ROGHU�WKDQ����DUH�RQO\������
,W�FDQ�EH�LQIHUUHG�WKDW�WKH�QDWXUH�RI�WKH�ZRUN�ZDV�VWUHQXRXV�ZKLFK�FRXOG�EH�
WKH�UHDVRQ�WKDW�ZH�VHH�RQO\�\RXQJ�ZRUNHUV�LQ�WKLV�VHFWRU� 

���7\SH�RI�ZRUN�� 

7\SH�RI�
ZRUN 

5DMD-
VWKDQ 

8WWDU� 

3UD�
GHVK 

%LKDU 0DGK\D�
3UDGHVK 

-KDU- 

NKDQG 

0DKD- 
UDVKWUD 

*XMDUDW 
1R�� 

LQIRUPDWLRQ 
7RWDO 

/RDGLQJ �� �� �� �� �� �� �� �� �� 

)ROGLQJ �� �� �� �� �� �� �� �� �� 

&XWWLQJ �� �� �� �� �� �� �� �� �� 

%R[� 
PDNLQJ 

�� �� �� �� �� �� �� �� �� 

7RWDO �� �� �� �� �� �� �� �� �� 

7DEOH����6RXUFH�ZLVH�GLVWULEXWLRQ�RI�UHVSRQGHQWV�LQ�UHODWLRQ�WR�WKHLU�W\SH�RI�ZRUN� 
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KH�UHDGHU�PD\�QRWH�WKDW��������ZRUNHUV�DUH� ORDGLQJ�ZRUNHUV�LQ�WKLV�VWXG\��7KH\�ZRUN�RQ�WKH�
URDG�DQG�HDVLHU�WR�FRQWDFW�ZKLFK�PD\�EH�WKH�UHDVRQ��5HVW�RI�WKH�ZRUN�LV�GRQH�E\�WKH�ZRUNHUV�ZKR�
DUH�XQGHU�GLUHFW� FRQWURO�RI� WKH� VKRS�NHHSHU�DQG� WKH� VKRS�NHHSHU�DQG� WKH� VXSHUYLVRU�NHHS�H\H�RQ�
WKHVH�ZRUNHUV�WKURXJK�FORVH�FLUFXLW�FDPHUD�DQG�IUHTXHQW�YLVLWV��+HQFH�LW�ZDV�GLIILFXOW�IRU�WKH�ILHOG�
VWDII�WR�FRQWDFW�WKHP�DQG�JHW�WKH�GDWD� 

,I�ZH�ORRN�DW�WKH�SDWWHUQ��ZH�ILQG�WKDW�ZRUNHUV�IURP�0DKDUDVKWUD�DUH�ODUJHO\�HQJDJHG�LQ�ORDGLQJ�
ZRUN��2XW� RI� ��� ORDGLQJ�ZRUNHUV�� ��� �������� DUH� IURP�0DKDUDVKWUD�� ,Q� FXWWLQJ�ZH� ILQG�ZRUNHUV�
IURP�5DMDVWKDQ����������DQG�83��������,Q�ER[�PDNLQJ�RXW�RI����������������DUH�IURP�83-%LKDU��,Q�
IROGLQJ�����ZRUNHUV�DUH�IURP�5DMDVWKDQ�DQG�83��5HVWV�DUH�IURP�-KDUNKDQG��%LKDU�DQG�03� 

���1DWXUH�RI�HPSOR\PHQW�� 

:KHQ�HQTXLUHG�RI�WKH�ZRUNHUV�DERXW�WKH�VWDWXV�RI�WKHLU�HPSOR\PHQW�–�WKH\�H[SODLQHG�WR�ZKDW�WKH\�
PHDQW�DV�EHLQJ�D�FDVXDO�ZRUNHU��D�ZRUNHU�RQ�FRQWUDFW�DQG�D�SHUPDQHQW�HPSOR\HH���7KH�UHVSRQGHQWV�
H[SODLQHG�WKDW�ZKHQ�WKH\�LGHQWLI\�DV�FDVXDO�ZRUNHUV��LW�PHDQW�WKDW�WKH\�KDYH�QR�SHUPDQHQW�HPSOR\�
HU-� �GDLO\�PRUQLQJ�WKH\�ZHQW�WR�WKH�PDUNHW�WR�VROG�WKHLU� ODERU��(YHU\�GD\�WKH\�ZLOO�EH�HQJDJHG�E\�
VRPH�QHZ�HPSOR\HU��7KH�UHVSRQGHQWV�ZKR� LGHQWLILHG�DV�EHLQJ�RQ� µFRQWUDFW´�-�PHDQW� WKH\�ZRUNHG�
IRU�RQO\�RQH�GHGLFDWHG�HPSOR\HU�HYHQ�WKRXJK�WKH\�GLG�QRW�KDYH�DQ\�ZULWWHQ�FRQWUDFW�EHWZHHQ�WKHP�
GHILQLQJ�WKH�WHUPV�RI�DJUHHPHQW�–�ZKLFK�WKH�UHVSRQGHQWV�DIILUPHG�WR�LQ�WKH�ODWWHU�SDUW�RI�WKH�TXHV�
WLRQQDLUH��:KHQ� WKH� UHVSRQGHQWV� UHSRUWHG� DV� EHLQJ� µSHUPDQHQW¶�–� LW�PHDQW� WKDW� WKH\� KDYH� EHHQ�
ZRUNLQJ�ZLWK� WKH� VDPH�HPSOR\HU� IRU� WKH�SDVW� WKUHH� WR� IRXU� \HDUV��7KH� UHVSRQGHQWV� FODULILHG� WKDW�
EHLQJ�SHUPDQHQW�GLG�QRW�HQWDLO�WKDW�WKH\�ZHUH�FRYHUHG�XQGHU�ODZV�RI�VRFLDO�VHFXULW\�OLNH�3)�RU�(6,�
QRU�GLG� WKH\� UHFHLYH�DQ\�ERQXV�QRU�ZHUH� WKH\�PHPEHUV�RI� DQ\� WUDGH�XQLRQ�RU�KDG�DQ\�FROOHFWLYH�
EDUJDLQLQJ��7KH\�GLG�QRW�HQMR\�HDUQHG�OHDYHV�RU�IHVWLYDO�KROLGD\V�WKRXJK�WKH\�ZHUH�HQWLWOHG�WR�ZHHN�
O\�KROLGD\�KRZHYHU�ZLWKRXW�DQ\�ZDJHV��$OO�ZRUNHUV�UHSRUWHG�WKDW�WKH\�GLG�QRW�UHFHLYH�SDLG�ZHHNO\�
OHDYHV�� 

7KH�WDEOH�EHORZ�LQGLFDWHV�WKH�QDWXUH�RI�HPSOR\PHQW�LQ�WKH�ZRUN�DUUDQJHPHQW�RI�WKH�UHVSRQGHQWV� 

1DWXUH�RI� 
HPSOR\PHQW &XWWLQJ /RDGLQJ )ROGLQJ %R[�PDNLQJ 7RWDO 

&DVXDO�:RUNHU �� �� �� �� �� 

&RQWUDFW �� �� �� �� �� 

3HUPDQHQW �� �� �� �� �� 

7RWDO �� �� �� �� �� 

7DEOH����1DWXUH�RI�HPSOR\PHQW 
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���UHVSRQGHQWV�GLG�QRW�VKDUH� WKH� LQIRUPDWLRQ�UHJDUGLQJ�WKHLU�SODFH�RI�HPSOR\PHQW��2I� WKH� WRWDO�
VDPSOH��DV� WKH�UHDGHU�PD\�UHFDOO�� ����DUH� ORDGHUV�ZKR�DUH�FDXVDO�ZRUNHUV�DQG�GR�QRW�KDYH� IL[HG�
HPSOR\PHQW�ZLWK�RQH� HPSOR\HU��7KH� UHVW� RI� WKH�ZRUNHUV�ZHUH� HPSOR\HG� LQ� VKRSV� RU�ZLWKLQ� WKH�
PDUNHW�SUHPLVHV�� 

���6NLOOVHW�DQG�WKH�QDWXUH�RI�ZRUN�� 

1DWXUH &DWHJRU\ 1R��RI�UHVSRQGHQWV 5HPDUNV 

8QVNLOOHG &DVXDO �� 

���DUH�ORDGLQJ�ZRUNHUV� 
%LKDU-���83-���03-���0DKDUDVKWUD-
����5DMDVWKDQ-� 
��DUH�EHORZ�DJH�RI���� 

��DUH�LQ�DJH�JURXS���-��� 

��DUH�LQ���-���DJH�JURXS� 

6HPL-
VNLOOHG &DVXDO �� 

���ORDGLQJ�ZRUNHUV����FXWWLQJ�ZRUN�
HUV����ER[�PDNLQJ�ZRUNHUV 
��IURP�0DKDUDVKWUD 

��IURP�%LKDU� 

��IURP�5DMDVWKDQ 

��IURP�83 

��HDFK�IURP�03�DQG�*XMDUDW 
$JH�JURXS 

��DUH�LQ���-�� 

��LQ���-�� 

��LQ���-�� 

��LQ���-�� 

6NLOOHG 

���&DVXDO 

���3HUPDQHQW 

���&RQWUDFW 

�� 

���%R[�PDNLQJ����-�&XWWLQJ����-�
)ROGLQJ��1R�ORDGHUV�KHUH� 

��–�%LKDU 

��–�-KDUNKDQG 

�-�*XMDUDW 

�-�03 
�-0DKDUDVKWUD 

��-�83 

��-5DMDVWKDQ 

�-12�LQIRUPDWLRQ 

7DEOH����'LVWULEXWLRQ�RI�ZRUNHUV�DFFRUGLQJ�WR�WKH�W\SH�RI�ZRUN� 
DQG�WKHLU�VNLOOV� 

���3ODFH�RI�(PSOR\PHQW� 
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����:RUN�VLWH�RU�ORFDWLRQ�RI�HPSOR\PHQW�� 

7DEOH����LQGLFDWHV�WKH�ORFDWLRQ�RI�PDUNHWV�ZKHUH�WKH�UHVSRQGHQWV�ZHUH�ZRUNLQJ��,W�ZDV�IRXQG�WKDW�
WKH�PDUNHWV�ZHUH�IRXQG�WR�EH�VLWXDWHG�RQ�WKH�ULQJ�URDGV�DFURVV�WKH�FLW\�–�ZKLFK�DUH�DOVR�NQRZQ�WR�
EH�EXV\�DQG�FURZGHG�LQWHUVHFWLRQV�LQ�6XUDW� 

$UHD 1R��RI�UHVSRQGHQWV���� 

.DPHOD�'DUZDMD�5LQJ�5RDG ����� 

5LQJ�5RDG �� 

6DKDUD�'DUZDMD ��� 

670 ��� 

77�0DUNHW�5LQJ�5RDG ���� 

1R�LQIRUPDWLRQ ���� 

7RWDO��Q ��� ��� 

7DEOH�����:RUN�VLWHV�RI�WKH�UHVSRQGHQWV�DFURVV�6XUDW 

����1XPEHU�RI�ZRUNHUV�HPSOR\HG�LQ�WKH�VKRS� 

7KH�TXHVWLRQ�ZDV�SRVHG�WR�EULQJ�IRUWK�LQIRUPDWLRQ�UHJDUGLQJ�WKH�QXPEHU�RI�FR-ZRUNHUV�DW�WKH�UH�
VSRQGHQWV�SODFH�RI�HPSOR\PHQW��)RU�WKH�ZRUNHUV�ZKR�ORDG�WKH�PDWHULDO��WKH�TXHVWLRQ�ZDV�QRW�UHOH�

YDQW� GXH� WR� WKH� QDWXUH� RI� WKHLU� ZRUN��
7KLV�TXHVWLRQ�EHFRPHV�FULWLFDO�WR�NQRZ�
LI�WKH�3URYLVLRQV�RI�6KRSV�	�(VWDEOLVK�
PHQW�$FW�DUH�DSSOLFDEOH� IRU� WKH�ZRUN�
HUV�WKDW�ZHUH�PDSSHG�LQ�WKH�VWXG\� 

2QO\� WZR� UHVSRQGHQWV� KDYH� UHSOLHG�
WKDW� WKH� VKRS� HPSOR\V� ��� ZRUNHUV�� ��
VKRSV� ZHUH� UHSRUWHG� DV� KDYLQJ� ���
ZRUNHUV�����UHVSRQGHQWV�KDYH�UHSRUWHG�
WKDW� WKHLU�VKRS�HPSOR\V���ZRUNHUV�����
UHVSRQGHQWV� KDYH� UHSOLHG� WKDW� WKHLU�
VKRS�HPSOR\V���ZRUNHUV��,Q�DOO����KDYH�
VDLG� WKDW� WKH� VKRS� HPSOR\V� �� RU� OHVV�
ZKLOH����HPSOR\V�PRUH�WKDQ���EXW�OHVV�
WKDQ���� 

1R�RI�ZRUNHUV�HPSOR\HG�LQ�WKH�
VKRS 7RWDO 

���RU�OHVV�QXPEHUV�RI�ZRUNHUV ��� 
0RUH�WKDQ���EXW�OHVV�WKDQ�RU�HTXDO�
WR��� ��� 

���RU�OHVV�EXW�PRUH�WKDQ��� �� 

7RWDO �� 

7DEOH�����:RUNHUV�HPSOR\HG�LQ�WKH�XQLW�
ORFDWLRQ�RI�ZRUN�RI�WKH�UHVSRQGHQW 

1XPEHU�RI�FKLOGUHQ� 
OLYLQJ�LQ�WKH�FLW\�ZLWK�WKH�
UHVSRQGHQW 

1R�RI�UHVSRQGHQWV�
�SHUFHQWDJH� 

=HUR ������ 

� ����� 

� ����� 

� ���� 

� ���� 

� ���� 

7RWDO�Q �� ��� 

7DEOH�����5HVSRQGHQWV�ZKR�KDG�WKHLU�FKLOGUHQ�
ZLWK�WKHP�LQ�6XUDW 

��-$��3UHVHQFH�RI�)DPLO\�
PHPEHUV��&KLOGUHQ��LQ�
WKH�GHVWLQDWLRQ�RI� 
PLJUDWLRQ� 

��� UHVSRQGHQWV�ZKR� KDYH� FKLOGUHQ�
DUH� VWD\LQJ� LQ�6XUDW�ZLWK� IDPLO\�� ,W�
LV�LQWHUHVWLQJ�WR�QRWH�WKDW�RXW�RI����
RQO\� ��� ��������� KDYH� FKLOGUHQ�
PRUH� WKDQ� ��� $JDLQVW� WKLV�� ���
��������� KDYH� QR� FKLOGUHQ� DV� RI�
WRGD\��0DQ\� RI� WKHP� DUH� VWLOO� YHU\�
\RXQJ� DQG�PD\� JHW� FKLOGUHQ� LQ� IX�
WXUH�� %XW� �� �������� DUH� DERYH� ���
DQG�PD\�LQGLFDWH�IHUWLOLW\�LVVXH� 

���2XW�RI����UHVSRQGHQWV����DUH�XQPDUULHG��UHVW�DUH�PDUULHG��$PRQJ����PDUULHG���DUH�ORDGHUV����FXWWHUV�DQG�RQH�ER[�PDNHU��7KH\�DUH�LQ�
ZLGH�DJH�UDQJH���-���\HDUV��+RZHYHU����ZRUNHUV�DUH�EHORZ����\HDUV� 
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����3UHVHQFH�RI�DGROHVFHQW�RU�FKLOG�ODERXU�LQ�WKH�WH[WLOH�PDUNHWV�� 

7KH� UHVSRQGHQWV�ZHUH� HQTXLUHG� LI� FKLOGUHQ� RU� DGROHVFHQWV� ZHUH� EHLQJ� HPSOR\HG� DFURVV� YDULRXV�
W\SHV�RI�ZRUN�WKH�UHVSRQGHQWV�ZHUH�HPSOR\HG� LQ� �ZLWKLQ�WKH�SUHPLVHV�RI� WKH� WH[WLOH�PDUNHWV�����
ZRUNHUV�UHVSRQGHG�WKDW� WKH\�KDG�REVHUYHG�SUHVHQFH�RI�FKLOG� ODERXU��ZKLOH� ���KDG�QR� LGHD� LI� WKH�
FKLOGUHQ�ZHUH� EHLQJ� HPSOR\HG� RU� QRW�� ����ZRUNHUV� UHVSRQGHG� WKDW� WKH\�ZHUH� QR� FKLOGUHQ� HP�
SOR\HG�LQ�WKH�WH[WLOH�PDUNHWV� 

����:RPHQ�ZRUNHUV�HPSOR\HG�LQ�WKH�VKRS��7KH�ZRUNHUV�UHVSRQGHG�WKDW�WKHUH�ZHUH�
QR�ZRPHQ�ZKR�ZHUH�HPSOR\HG�LQ�WKH�VKRSV�IRU�ER[�FXWWLQJ��VDUHH�FXWWLQJ�DQG�IROGLQJ�DW� OHDVW�LQ�
WKH�VKRSV�WKDW�WKH\�ZRUNHG�LQ��+RZHYHU��WKH\�VKDUHG�WKH\�FRXOG�QRW�FRPPHQW�RQ�KRZ�PDQ\�ZRP�
HQ�ZRUNHUV�ZHUH�HPSOR\HG�LQ�WKH�PDUNHW�SUHPLVHV� 

����%HKDYLRXU�RI�0DQDJHPHQW�RU�VHFXULW\�����RI�UHVSRQGHQWV�UHSRUWHG�WKDW�WKH\�RI�
WHQ�IRXQG�WKDW�WKH�PDQDJHPHQW�RU�VHFXULW\�SHUVRQQHO�RI�WKH�WH[WLOH�SUHPLVHV�DQG�VKRSV�ZHUH��DUH�
LQWLPLGDWLQJ�RU�DEXVLYH� 

��-%��3UHVHQFH�RI�)DPLO\�PHPEHUV��LQ�WKH�GHVWLQDWLRQ�RI�PLJUDWLRQ� 

7KH�WDEOH�EHORZ�LQGLFDWHV�WKH�QXPEHU�RI�WKH�GHSHQGHQWV�LQ�IDPLO\�RI�WKH�UHVSRQGHQWV��$V�WKH�UHDGHU�
FDQ�REVHUYH� WKHUH� LV� FOXVWHULQJ�DURXQG� IDPLO\�PHPEHUV� IRU�ZRUNHUV�ZLWK� WZR� WR� IRXU�GHSHQGHQWV�
ZLWKLQ�WKH�FLW\�RI�6XUDW� 

1R��RI�IDPLO\�PHPEHUV 1R�RI�UHVSRQGHQWV��SHUFHQWDJH� 5HPDUNV 

� ���� $OO�PDUULHG 

� ����� ��XQPDUULHG 

� �����   

� ����� ��XQPDUULHG 

� ���� ��XQPDUULHG 

� ���� ��XQPDUULHG 

� ����   

7RWDO��Q ��� ������   

7DEOH�����1XPEHU�RI�IDPLO\�PHPEHUV�DW�WKH�GHVWLQDWLRQ�RI�PLJUDWLRQ� 

+RXUV�RI�ZRUN &XWWHUV /RDGHUV )ROGLQJ %R[�PDN�
HUV 7RWDO 

8SWR���KRXUV �� �� �� �� �� 

���+RXUV �� �� �� �� ���������� 

���+RXUV �� �� �� �� ��������� 
0RUH�WKDQ����
+RXUV � �� � � �� 

7RWDO �� �� �� �� �� 

7DEOH���� �+RXUV�RI�ZRUN�SXW�LQ�E\�WKH�UHVSRQGHQWV� 

����:RUNLQJ�KRXUV 

7KH�UHDGHU�FDQ�REVHUYH�WKDW�WKH�����RI�ZRUNHU�UHVSRQGHQWV�ZHUH�IRXQG�WR�EH�ZRUNLQJ�IRU����KRXUV�
RU�PRUH�LQ�WKH�WH[WLOH�PDUNHW��7KHUH�ZHUH�RQO\�VL[�ZRUNHUV�ZKR�UHSRUWHG�ZRUNLQJ�IRU���KRXUV��7KH�
UHVW�RI�WKH�UHVSRQGHQWV�ZHUH�FOHDUO\�ZRUNLQJ�PRUH�WKDQ�HLJKW�KRXUV�DQG�WKH\�UHFHLYHG�QR�DGGLWLRQDO�
ZDJHV�IRU�RYHUWLPH� 

�,Q�WKH�WDEOH�DERYH�LW�FDQ�EH�REVHUYHG�WKDW�����ZRUNHUV�ZRUN�IRU�PRUH�WKDQ����KRXUV�D�GD\�� 
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����%DVLF�0RQWKO\�VDODU\�� 

 

7KH� WDEOH� EHORZ� LQGLFDWHV� WKDW� ���� RI� DOO� UHVSRQGHQWV� UHFHLYHG� VDODULHV� IURP� 5V�� ������ WR�
5V��������7KH�ZRUNHUV� UHFHLYHG�QR� RWKHU� DOORZDQFHV�RU�ERQXVHV�RU� JLIWV�� $OO� WKH�ZRUNHUV�XQDQL�
PRXVO\�VWDWHG�WKDW�WKH\�ZHUH�QRW�SDLG�DQ\�RYHUWLPH�–�HYHQ�WKRXJK�WKH\�ZRUNHG�IRU�PRUH�WKDQ�HLJKW�
KRXUV�RQ�D�IUHTXHQW�EDVLV� 

����GLG�QRW�NQRZ�ZKDW�DUH�WKH�PLQLPXP�ZDJHV�IL[HG�IRU�WKHP�E\�WKH�6WDWH�*RYHUQPHQW��7KH�UHVW�
RI�WKH�ZRUNHUV�ZKR�ZHUH�DZDUH�RI�WKH�VWLSXODWHG�PLQLPXP�ZDJHV��VKDUHG�WKDW�WKH\�NQHZ�WKH\�ZHUH�
EHLQJ�SDLG�OHVV�WKDQ�WKH�PLQLPXP�ZDJHV� 

����ZDQW�WR�JHW�FRYHUHG�XQGHU�(6,�$FW��$OO�UHVSRQGHQWV�VWDWHG�WKDW�WKH\�ZHUH�QHLWKHU�FRYHUHG�E\�
VRFLDO�VHFXULW\�VFKHPHV�OLNH�3URYLGHQW�)XQG�QRU�ZHUH�WKH\�HQWLWOHG�WR�JUDWXLW\� 

$PRXQW��5V� &XWWLQJ /RDGLQJ )ROGLQJ %R[�0DNLQJ 7RWDO 

���� �� � � � �� 

���� �� �� � � �� 

���� �� �� �� � �� 

������ �� �� �� �� �� 

������ �� �� �� �� �� 

������ �� �� �� �� �� 

������ �� �� �� �� �� 

������ �� �� �� �� �� 

������ �� �� �� �� �� 

������ �� �� �� �� �� 

������ �� �� �� �� �� 

�����-������ �� �� �� �� �� 

������-������ �� �� �� �� �� 

������-������ �� �� �� �� �� 

7RWDO �� �� �� �� �� 

7DEOH�����0RQWKO\�VDODULHV�UHFHLYHG�E\�WKH�UHVSRQGHQWV 

(IIHFWLYH�IURP�'DWH� �VW�$SU�������8SGDWHG�$V�2Q����UG�$SU������ 

&ODVV�RI�(P�
SOR\PHQW =RQH 

%DVLF�3HU�'D\�
�5V� 

9'$�3HU�'D\�
�5V� 

7RWDO�3HU�'D\�
�5V� 

7RWDO�3HU�
0RQWK��5V� 

8QVNLOOHG =RQH�, ������ ����� ������ ������� 

8QVNLOOHG =RQH�,, ������ ����� ������ ������� 

6HPL-6NLOOHG =RQH�, ������ ����� ������ ������� 

6HPL-6NLOOHG =RQH�,, ������ ����� ������ ������� 

6NLOOHG =RQH�, ������ ����� ������ ������� 

6NLOOHG =RQH�,, ������ ����� ������ ������� 

7DEOH�����/DWHVW�0LQLPXP�ZDJHV�IRU 6KRSV�	�(VWDEOLVKPHQW LQ *XMDUDW� 
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6XUDW� IDOOV� LQ�=RQH����$FFRUGLQJO\�� IRU�XQVNLOOHG�ZRUNHUV�PRQWKO\�ZDJHV� LV�5V�������-�� IRU�VHPL-
VNLOOHG�LW�LV�5V�������-�DQG�IRU�VNLOOHG�LW�LV�5V�������-��7KHVH�ZDJHV�DUH�IRU���KRXUV�DQG�ZKHQ�FRQ�
YHUWHG�IRU����KRXUV�FDOFXODWLQJ�DW�GRXEOH�WKH�UDWH�IRU���KRXUV�LW�ZRXOG�EH�5V����������IRU�XQVNLOOHG��
5V���������� IRU�VHPL-VNLOOHG�DQG�5V���������� IRU�VNLOOHG��$V�VHHQ�DERYH�������������UHVSRQGHQWV�
HDUQ�5V���������-�RU�OHVV�� 

$ERXW�����RI�UHVSRQGHQWV�VKDUHG�WKDW�WKH\�UHFHLYHG�WKH\�VDODULHV�RQ�WLPH��ZKLOH�WKH������H[SHUL�
HQFHG�VRPH�NLQG�RI�GHOD\�HYHU\�PRQWK�LQ�WKHLU�SD\PHQWV� 

����UHVSRQGHQWV�DOVR�VKDUHG�WKDW�WKH\�QHHG�5V��������HYHU\�PRQWK�WR�DGHTXDWHO\�FRYHU�IRU�WKHLU�
H[SHQVHV�IRU�OLYLQJ�LQ�WKH�FLW\�RI�6XUDW������ZRUNHUV�VWDWHG�WKDW�WKH\�QHHGHG�PRUH�WKDQ�5V��������
WR�VXVWDLQ�D�GLJQLILHG�OLYLQJ�LQ�WKH�FLW\� 

����:HHNO\�RII�DQG�SDLG�OHDYHV�� 

7KH�SUHGRPLQDQW�QDWXUH�RI�FDVXDO�ZRUN�LQ�XQUHJXODWHG�SODFHV�RI�ZRUN�VXFK�DV�WKH�WH[WLOH�PDUNHWV�
RIWHQ�HQWDLOV�WKDW�WKH�ZRUNHUV�UHFHLYH�QR�SDLG�OHDYHV��ZHHNO\�OHDYHV�RU�DUH�HYHQ�UHTXLUHG�WR�ZRUN�RQ�
KROLGD\V�� ,QFDVH�RI� IDLOXUH� WR�GR�VR�–� WKH�ZRUNHUV�RIWHQ� IDFH�VDODU\�FXW��7KH�WDEOH� ���GHWDLOV�KRZ�
RIWHQ� WKH�ZRUNHUV�ZHUH�DEOH� WR�KDYH�ZHHNO\�RII��$OO� WKH�ZRUNHUV� UHSRUWHG� WKDW� WKH�ZHHNO\� OHDYHV�
ZHUH�XQSDLG� 

7KH�GDWD�UHYHDOHG�WKDW�����RI�WKH�UHVSRQGHQWV�JHW�UHJXODUO\�WKHLU�ZHHNO\�RII�ZKLOH�����QRW��6HFWRU�
ZLVH�WKHUH�ZDV�D�ZLGH�YDULDWLRQ��/RDGLQJ�ZRUNHUV�ZHUH�IRXQG�WR�EH�WDNLQJ�WKHLU�ZHHNO\�RII�UDWKHU�
PRUH� UHJXODUO\�� )ROGLQJ� ZRUNHUV� DUH� DW� WKH� RWKHU� HQG�� ������� GR� QRW� JHW� WKHLU� ZHHNO\� RII�� 7KH�
ZRUNHUV�IXUWKHU�UHSRUWHG�WKDW�WKH\�GLG�QRW�UHFHLYH�DQ\�SDLG�ZHHNO\�OHDYHV�� 

�����RI�WKH�ZRUNHUV�UHSRUWHG�WKDW�WKH\�ZHUH�QRW�UHTXLUHG�WR�ZRUN�RQ�KROLGD\V��� 

����+HDOWK�DQG�6DIHW\�DW�WKH�ZRUNSODFH��� 

$OO�WKH�UHVSRQGHQWV�LQIRUPHG�WKDW�WKHUH�ZDV�QR�IDFLOLW\�IRU�PHGLFDO�VHUYLFHV��WUHDWPHQWV��FKHFN-XSV�
LQ�RU�DURXQG�WKH�WH[WLOH�PDUNHW�SUHPLVHV��7KH�UHVSRQGHQWV�DOVR�VKDUHG�WKDW�LQ�WKHLU�H[SHULHQFH�RI�
ZRUNLQJ�LQ�WKH�PDUNHWV-�WKH\�KDG�DOVR�QRW�FRPH�DFURVV�DQ\�FDVH�RI�DFFLGHQWV�RU�PLVKDSV��EDUULQJ�
RQH�UHVSRQGHQW�IURP�%DUZDQL��0DGK\D�3UDGHVK��-�ZKR�ZLWQHVVHG�D�FR-ZRUNHU�JHW�KLW�E\�D�YHKLFOH�
ZKHQ�KH�ZDV�ORDGLQJ�WKH�PDWHULDO� 

$OO����ORDGLQJ�ZRUNHUV�UHSRUWHG�DV�EHLQJ�H[SRVHG�WR�KLJK�HQYLURQPHQWDO�WHPSHUDWXUH��GXVW�GXH�WR�
YHKLFOHV�DQG�KLJK�QRLVH�–� VLQFH� WKH\�ZRUNHG�RQ�WKH�FURZGHG�URDGV�DOZD\V��)RU� ORDGLQJ�ZRUNHUV��
LQWHQVLW\� RI� � WHPSHUDWXUH�ZDV� UHSRUWHG� DV�EHLQJ� µQRUPDO¶� �PHDQLQJ� QRW� H[FHVVLYH��� GXVW� SDUWLFOH�
µ+LJK¶��DQG�KLJK�QRLVH�OHYHOV� 

)RU�UHVW�����LQWHQVLW\�IRU�KHDW�ZDV�QRW�H[FHVVLYH��7KH\�KDYH�QRW�UHVSRQGHG�RQ�GXVW�RU�QRLVH�ZKLFK�
FDQ�PHDQ�WKDW�LW�LV�QRW�D�SUREOHP�IRU�WKHP�–�VLQFH�WKH\�ZHUH�ZRUNLQJ�LQVLGH�VKRS��:KLOH�FXWWLQJ�
WKH�FORWK�DOO�WKH�GD\�WKH\�PXVW�EH�H[SRVHG�WR�WKH�FORWK�GXVW�ILEHUV��)RU�WKHP�ZK\�LW�LV�QRW�D�SURE�
OHP�LV�D�TXHVWLRQ� 

�)RU�UHVW�RI�WKH����UHVSRQGHQWV�LW�LV�KHDW�DQG�SRRU�YHQWLODWLRQ�DUH�WKH�SUREOHPV� 

���UHVSRQGHQWV�DOVR�FOHDUO\�VWDWHG�WKDW�WKH\�ZHUH�FRQFHUQHG�WKDW�WKH�GLVPDO�TXDOLW\�RI�HQYLURQPHQW�
DW�WKHLU�UHVSHFWLYH�ZRUN�VSDFHV�SRVHG�D�WKUHDW�WR�WKHLU�KHDOWK�DQG�ZHUH�FRQFHUQHG�DERXW�WKH�VDPH� 

����� RI� ZRUNHUV� IXUWKHU� VKDUHG� WKDW� WKH\� H[SHULHQFHG� UHJXODU� SDLQ� LQ� EDFN�� DUPV�� VKRXOGHU� RU�
KHDGDFKH�������RI�ZRUNHUV� VWDWHG�WKDW� WKH\�H[SHULHQFHG�UHJXODU�DFKHV� LQ�DUPV�DQG�KDQGV��ZKLOH�
����VKDUHG�WKDW�HQFRXQWHUHG�EDFN�SDLQ��DFKHV�LQ�KDQGV�DQG�OHJV�HYHU\�GD\�� 

:RUNHUV�ZKR�ZHUH�ORDGLQJ�DQG�XQORDGLQJ�ZHUH�SURQH�WR�VXFK�DFKHV�WKDQ�WKH�RWKHU�ZRUNHUV��,QWXL�
WLYHO\�VR���WKHVH�ZRUNHUV�ZHUH�RIWHQ�IRXQG�WR�EH�FDUU\LQJ��DW�OHDVW����NJV�WR����NJV�DFURVV�GLVWDQFHV�
YDU\LQJ�IURP�����PWV�WR�VRPHWLPHV���WR���NPV���2QH�RI�WKH�UHVSRQGHQWV�VDLG�WKH\�KDYH�WR�FOLPE��-
��IORRUV�ZLWK�WKH�ZHLJKW�ZKHQ� OLIW� LV� LQ�PDLQWHQDQFH�RU�QRW� LQ�RSHUDWLRQ��$OO���� ORDGLQJ�ZRUNHUV�
KDYH�H[SUHVVHG�QHHG�WR�KDYH�HTXLSPHQW�WR�FDUU\�WKH�ORDG� 

2QO\�RQH�ORDGLQJ�ZRUNHU�KDV�FRPSODLQHG�RI�NQHH�SDLQ�VLQFH�ODVW�RQH�\HDU�DQG�KDG�WURXEOH�ZDONLQJ��

5HVSRQVHV &XWWLQJ /RDGLQJ )ROGLQJ %R[�0DNLQJ 7RWDO 

<HV �� �� �� �� �� 

1R ����������� ����������� ����������� ����������� �� 

7RWDO �� �� �� �� �� 

7DEOH�����,QFLGHQFH�RI�ZHHNO\�OHDYHV�DFURVV�WKH�UHVSRQGHQWV 
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+H�GLG�QRW�UHVSRQG�WR�WKH�TXHVWLRQ�LI�WKDW�KDG�GHYHORSHG�DQ\�GLVDELOLW\�RU�LI�KH�ZDV�EHLQJ�WUHDWHG�
IRU�WKDW� 

$OO�WKH�UHVSRQGHQWV�H[SUHVVHG�WKDW�WKH\�KDG�QRW�GHYHORSHG�DQ\�RFFXSDWLRQDO�GLVHDVH��+RZHYHU������
UHVSRQGHQWV�DOVR�VKDUHG�WKDW�WKH\�ZRXOG�OLNH�WR�EH�SDUW�RI�WKH�(6,�VFKHPH�� 

����%DVLF�DPHQLWLHV��FOHDQ�GULQNLQJ�ZDWHU�DQG�WRLOHWV��� 

([FHSW���ZRUNHUV��DOO�WKH�RWKHU�UHVSRQGHQWV�VWDWHG�WKDW�WKH\�KDG�DFFHVV�WR�FOHDQ�DQG�GULQNLQJ�ZDWHU��
6LPLODUO\������RI�UHVSRQGHQWV�VKDUHG�WKDW�WKH\�DOVR�KDG�DFFHVV�WR�FOHDQ�WRLOHWV��7KH�ZRUNHUV�VKDUHG�
WKDW�WKH\�IDFHG�QR�UHVWULFWLRQV�RQ�KRZ�PDQ\�WLPHV�WKH\�YLVLWHG�WKH�WRLOHWV� 

,PSDFW�RI�&RYLG����RQ�WKH�ZRUNHUV� 

7KH�VHFWLRQ�EHORZ�HODERUDWHV�RQ�WKH�LPSDFW�WKDW�ZDV�IHOW�E\�UHVSRQGHQWV�RI�RXU�VWXG\�GXH�WR�WKH�
HFRQRPLF�ORFNGRZQ�DV�LQGXFHG�E\�WKH�SDQGHPLF� 

���'D\V�RI�HPSOR\PHQW�ORVW�GXH�WR�&RYLG 

$V�HYLGHQW�IURP�WKH�WDEOH�EHORZ�&RYLG�DIIHFWHG�HPSOR\PHQW�RQO\�RI�������������ZRUNHUV�WKRXJK�
PRVW�ZRUNHUV�DUH�PLJUDQW�ZRUNHUV� 

���(FRQRPLF�ORVV�GXH�WR�WKH�SDQGHPLF 

/RFNGRZQ�GXH�WR�&RYLG���HQWDLOHG�HFRQRPLF�ORVV�IRU�WKH�UHVSRQGHQWV��7KH�WDEOH�EHORZ�DWWHPSWV�WR�
LQGLFDWH�WKH�ORVVHV�WKDW�WKH�ZRUNHUV�KDG�WR�EHDU�GXH�WR�WKH�SDQGHPLFV�LQGXFHG�ORVV�RI�UHJXODU�ZRUN�
DQG�LQFRPH� 

 

 

 

 

'XUDWLRQ 
&XWWLQJ 
  

/RDGLQJ 
  

)ROGLQJ 
  

%R[�0DNLQJ 
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������-������ �� ��GD\V�WR�����GD\V 
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�������–������� �� ��GD\V�WR�����GD\V 

�������–������� �� ��GD\V�WR�����GD\V 

7DEOH�����([WHQW�RI�HFRQRPLF�ORVV�LQFXUUHG� 
GXULQJ�WKH�ORFNGRZQ 
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�������RI�WKH�UHVSRQGHQWV�VKDUHG�WKDW�GLG�QRW�IDFH�DQ\�SUREOHPV��+RZHYHU�������RI�ZRUNHUV�KDG�
WR�IDFH�KDUGVKLSV�VXFK�DV�SROLFH�DWURFLW\��QR�LQFRPH��ODFN�RI�UDWLRQ�DQG�IRRG�VFDUFLW\� 

����RI�WKH�UHVSRQGHQWV�VWDWHG�WKDW�WKH\�UHFHLYHG�QR�DVVLVWDQFH�IURP�*RYHUQPHQW����UHVSRQGHQWV�
VWDWHG�WKDW�WKH\�ZHUH�DEOH�WLGH�RYHU�DQG�JHW�IRRG�ZLWK�KHOS�IURP�DQ�1*2� 

�������UHVSRQGHQWV�GLG�QRW�KDYH�WR�ERUURZ�PRQH\�ZKLOH�����KDG�WR�PDNH�ERUURZLQJV�WR�WLGH�RYHU�
FKDOOHQJHV�GXH�WR� WKH�SDQGHPLF����DPRQJ�WKH����ZKR�ERUURZHG�PRQH\�KDG�VRPHRQH�VLFN� LQ� WKH�
IDPLO\�DQG�WKXV�UHTXLUHG�PHGLFDO�DWWHQWLRQ� 

+RZHYHU��ZLWK�WKH�XQORFNLQJ�RI�WKH�HFRQRP\�WKH�ZRUNHUV�DUH�VWLOO�UHHOLQJ�ZLWK�WKH�DIWHUPDWK�RI�WKH�
SDQGHPLF��7KH�UHVSRQGHQWV�VKDUHG�WKDW�RQH�RI�WKH�ELJJHVW�FRQFHUQV�IRU�����RI�WKHP�ZDV�WR� ILQG�
UHJXODU�ZRUN�RQ�D�GDLO\�EDVLV��&RXSOHG�ZLWK� WKLV����ZRUNHUV� UHSRUWHG� WKDW� WKH\�KDYH�EHHQ� IDFLQJ�
H[WUHPH�GLIILFXOW\�LQ�SD\LQJ�WKH�KRXVH�UHQW�LQ�WKH�FLW\�� 

Chapter 6: ANALYTICAL INFERENCES 

�� ,W�LV�FOHDU�IURP�WKLV�VWXG\�WKDW�PRVW�ZRUNHUV�ZRUNLQJ�LQ�WH[WLOH�PDUNHWV�DUH�PLJUDQW�ZRUNHUV��
0RVW�ZRUNHUV�DUH� IURP�8WWDU�3UDGHVK�ZKLOH�0DKDUDVKWUD�VWDQGV�VHFRQG�LQ�WKLV�VHFWRU�RI�WKH�
LQGXVWU\��%DODUDPSXU�GLVWULFW� LQ�8WWDU�3UDGHVK�DQG�-DOJDRQ� LQ�0DKDUDVKWUD� VWDQGV�RXW� DV� D�
VRXUFH�DUHD�ZKHUH�PDQ\�PLJUDQW�ZRUNHUV�KDLO�IURP� 

�� :RUNHUV� IURP�0DKDUDVKWUD�PLJUDWHG� EHIRUH� ��� \HDUV� ZKLOH� ZRUNHUV� IURP� VWDWHV� OLNH� 8WWDU�
3UDGHVK��%LKDU�RU�5DMDVWKDQ�PLJUDWHG����WR����\HDUV�DJR�WR�ZRUN�LQ�WKH�WH[WLOH�PDUNHW� 

�� ����ZRUNHUV�DUH�VWD\LQJ�LQ�6XUDW�ZLWK�WKHLU�IDPLOLHV�DQG�DUH�QRW�VHDVRQDO�PLJUDQWV��2QO\�����
KDYH�QRW�VHWWOHG�LQ�6XUDW�ZLWK�WKHLU�IDPLOLHV��$PRQJ�WKHP�PRVW�DUH�IURP�8WWDU�3UDGHVK�DQG�
5DMDVWKDQ� 

�� ����ZRUNHUV�DUH�LQ���-���DJH�JURXS��2QO\�����ZRUNHUV�DUH�HOGHU�WKDQ���� 
�� <RXQJHVW�ZRUNHUV�DUH�LQ�ER[�PDNLQJ�ZKLOH�HOGHVW�DUH�LQ�ORDGLQJ�ZRUN�ZKLFK�LV�PRUH�VWUHQXRXV�

EXW�ZKHUH�WKHUH�LV�QR�IL[HG��HPSOR\PHQW�VR�ZRUNHUV�RI�DQ\�DJH�FDQ�ILQG�ZRUN�DV�ORQJ�DV�RQH�
FDQ�GHOLYHU�� ,Q�FXWWLQJ��IROGLQJ�DQG�ER[�PDNLQJ�VKRS�NHHSHU�RU�WKH�HPSOR\HU�KDV�D�FKRLFH�WR�
VHOHFW�HPSOR\HH�RU�ZRUNHU�–�DQG�RIWHQ���DV�LW�ZDV�UHSRUWHG��WKH\��SUHIHUUHG�\RXQJHU�ZRUNHUV� 

�� ,Q� ORDGLQJ�ZRUN�RQH� ILQGV�PRUH�ZRUNHUV� IURP�0DKDUDVKWUD�ZKLOH� LQ�FXWWLQJ� WKHUH�DUH�PRUH�
IURP�8WWDU�3UDGHVK�DQG�5DMDVWKDQ��,Q�ER[�PDNLQJ�\RX�ILQG�PRUH�ZRUNHUV�IURP�8WWDU�3UDGHVK�
ZKLOH�LQ�IROGLQJ�WKHUH�LV�SUHVHQFH�IURP�DOO�VWDWHV��,Q�FXWWLQJ�RQH�GRHV�QRW�ILQG�DQ\�ZRUNHU�IURP�
0DKDUDVKWUD�RU�%LKDU�RU�0DGK\D�3UDGHVK�RU�*XMDUDW��:RUNHUV�IURP�*XMDUDW�DUH�RQO\�VHHQ�LQ�



 

20 . Crammed & bundled under cloth 

ER[�PDNLQJ� 
�� ����RI� WKH�UHVSRQGHQWV�DUH�FDVXDO�ZRUN�

HUV�����UHVSRQGHQWV�KDYH�UHSOLHG�WKDW�WKH\�
DUH� SHUPDQHQW� EXW� LW� LV� LQ� D� VHQVH� WKDW�
WKH\�ZRUN�ZLWK�SDUWLFXODU�HPSOR\HU� IRU�D�
ORQJ� WLPH� DQG� WKH\� GR� QRW� QHHG� WR� ORRN�
IRU�ZRUN�GDLO\��,W�GRHV�QRW�PHDQ�WKDW�WKH\�
DUH�FRYHUHG�XQGHU�DQ\�ODZ�IRU�VRFLDO�VHFX�
ULW\�OLNH�3)��(6,��ERQXV��JUDWXLW\�HWF��2QO\�
�� UHVSRQGHQWV� UHSOLHG� WKDW� WKH\� DUH� FRQ�
WUDFW� ZRUNHUV� EXW� DJDLQ� WKDW� GRHV� QRW�
PHDQ�DQ\�ZULWWHQ�FRQWUDFW�EHWZHHQ�WKHP�
DQG�WKH�HPSOR\HU� 

�� 7KRXJK� WKH� WHUPV� OLNH� 8QVNLOOHG�� VHPL-
VNLOOHG�RU�VNLOOHG�KDYH�QR�PHDQLQJ�LQ�WKLV�
PDUNHW�� LW� LV� LPSRUWDQW� DV� IDU� DV� PLQL�
PXP�ZDJHV�ODZ�LV�FRQFHUQHG��0D\�EH�WKH�ZRUNHUV�WKHPVHOYHV�PD\�QRW�KDYH�JRRG�XQGHUVWDQG�
LQJ�RI�WKHVH�WHUPV��:KHQ�DVNHG����EHOLHYHG�WKH\�DUH�VNLOOHG�����XQVNLOOHG�DQG����VHPL-VNLOOHG��
0RVW�ZRUNHUV�IURP�0DKDUDVKWUD�EHOLHYHG�WKH\�DUH�HLWKHU�XQVNLOOHG�RU�VHPL-VNLOOHG�ZKLOH�PRVW�
IURP�5DMDVWKDQ�EHOLHYHG�WKH\�DUH�VNLOOHG�� 

�� ����UHVSRQGHQWV�ZHUH�PDUULHG�����PDUULHG�KDYH�QR�FKLOGUHQ�EXW���DPRQJ�WKHP�DUH�EHORZ�DJH�
RI� ���DQG�PD\�JHW� FKLOGUHQ� LQ� IXWXUH������UHVSRQGHQWV�KDYH���RU� OHVV�QXPEHUV�RI� FKLOGUHQ��
����KDYH�FKLOGUHQ���RU�PRUH������UHVSRQGHQWV�KDYH� �� RU���RWKHU� IDPLO\�PHPEHUV�� ,W�DJDLQ�
LQGLFDWHV� VPDOOHU� IDPLOLHV� DPRQJ�PLJUDQW� ZRUNHUV�� ���� KDYH� �� IDPLO\� PHPEHUV� ZKR� ZHUH�
GHSHQGHQW�RQ�WKHP�LQ�WKH�FLW\�RWKHU�WKDQ�FKLOGUHQ� 

��� ���ORDGLQJ�ZRUNHUV�KDYH�QR�IL[HG�HPSOR\PHQW�ZKLOH�DPRQJ�UHVW�����PDMRULW\�ZRUN�LQ�WKH�PDU�
NHWV�VLWXDWHG�RQ�ULQJ�URDG��6XUDW 

��� ��� UHVSRQGHQWV�ZHUH� DVNHG� DERXW� WKH� QXPEHU� RI�ZRUNHUV� HPSOR\HG� LQ� � WKH� VKRS��2QO\� WZR�
ZRUNHG�LQ�D�VKRS�HPSOR\LQJ����ZRUNHUV����VKRSV�KDYH����ZRUNHUV�����UHVSRQGHQWV�KDYH�VDLG�
WKHLU�VKRS�HPSOR\V���ZRUNHUV�����UHVSRQGHQWV�KDYH�UHSOLHG�WKDW�WKHLU�VKRS�HPSOR\V���ZRUNHUV��
,Q�DOO����KDYH�VDLG�WKDW�WKH�VKRS�HPSOR\V���RU�OHVV�ZKLOH����HPSOR\V�PRUH�WKDQ���EXW�OHVV�WKDQ�
����7KLV�HQWDLOV� �WKDW�DW�OHDVW���VKRSV�FRYHUHG�LQ�WKLV�VWXG\�IDOO�XQGHU�SURYLVLRQ�RI�6KRSV�DQG�
(VWDEOLVKPHQW�$FW�DQG�WKH�ZRUNHUV�RI�VXFK�VKRSV�DUH�HQWLWOHG�WR�SDLG�ZHHNO\�RII��RYHUWLPH�UDWH�
DW�GRXEOH�WKH�UDWH��FDS�RQ�RYHUWLPH�WR�����KRXUV�LQ���PRQWKV����FDVXDO�DQG���IHVWLYDO�KROLGD\V�
LQ�D�\HDU�DQG����KRXUV�LQ�D�ZHHN��,W�VHHPV�WKDW�WKHVH�SURYLVLRQV�DUH�YLRODWHG�DQG�QR�DFWLRQ�LV�
EHLQJ�WDNHQ�DJDLQVW�WKH�YLRODWRUV� 

��� ����UHVSRQGHQWV�VWDWHG�WKDW�WKH\�ZRUN�IRU�PRUH�WKDQ����KRXUV��7KH�ILQGLQJV�RI�WKH�VWXG\�UH�
YHDO�WKDW�WKLV�LV�D�QRUPDO�SUDFWLFH� 

��� 5HVSRQGHQWV�GLG�QRW�NQRZ�DQ\RQH�EHORZ�WKH�DJH�RI����\HDUV�EHLQJ�KLUHG�E\�WKHLU�HPSOR\HU��
7KLV�PD\�QRW�EH�IXOO\�WUXH�WKLV�VWXG\�KDV�IDLOHG�LQ�ORFDWLQJ�FKLOG�ODERU�LQ�6XUDW�WH[WLOH�PDUNHW�
ZKLFK�LV�RQH�RI�WKH�OLPLWDWLRQV�RI�WKH�VWXG\��2QH�RI�WKH�PDMRU�UHDVRQV�LV�IHDU�DQG�UHVWULFWLRQV�
GXH�WR�&RYLG� 

��� ����UHVSRQGHQWV� UHSRUWHG� WKDW�ZRUNHUV� LQ� WKH�DJH�JURXS���-���DUH�HPSOR\HG� LQ� WKH�PDUNHW��
7KHUH�LV�QHHG�IRU�PRUH�LQTXLU\�DQG�VWXG\�WKHLU�ZRUNLQJ�FRQGLWLRQV��7KH\�QHHG�EHWWHU�SURWHF�
WLRQ�WKDQ�DGXOW�ZRUNHUV� 

��� ([LVWHQFH�RI�WUDGH�XQLRQV�KDV�QRW�EHHQ�UHSRUWHG�LQ�WKLV�VWXG\��LW�LV�QRW�NQRZQ�KRZ�FRQIOLFWV�
GLVSXWHV�DUH�UHVROYHG� 

��� $OO�UHVSRQGHQWV�UHSRUWHG�WKDW�WKH\�DUH�QRW�JLYHQ�VDODU\�VOLS��1R�RQH�ZDV�SDLG�DQ\�DOORZDQFHV�
RWKHU�WKDQ�ZDJHV�QRU�GLG�WKH\�UHFHLYH�DQ\�ERQXV�RU�JLIW�LQ�OLHX�RI�WKH�ERQXV��7KH\�DUH�QRW�SDLG�
RYHUWLPH�ZDJHV�DW�GRXEOH�WKH�UDWH 

��� ���� UHVSRQGHQWV� UHSRUWHG� WKDW� WKH\� HDUQHG�5V�� �������-� RU� OHVV� SHU�PRQWK��%XW� ��� DPRQJ�
WKHP�HDUQ�5V���������-�RU�OHVV� 

��� :KHQ�DVNHG�LI�WKHLU�ZDJHV�DUH�OHVV�WKDQ�PLQLPXP�ZDJHV������UHVSRQGHG�DIILUPDWLYHO\������
UHVSRQGHG� QHJDWLYHO\�� ZKLOH� ���� VWDWHG� WKDW� ZHUH� QRW� DZDUH� RI� PLQLPXP� ZDJHV�� 0D\� EH�
ZRUNHUV�NQRZ�OLWWOH�DERXW�WKH�PLQLPXP�ZDJHV�GHFLGHG�E\�WKH�*RYHUQPHQW�RU�WKH�ODZ��+RZHY�
HU��WR�HQVXUH�WKDW�ZRUNHUV�FDQ�VXVWDLQ�D�GLJQLILHG�OLIH�LQ�WKH�FLW\��WKH�SUHVHQW�PLQLPXP�ZDJHV�
IL[HG�E\�WKH�*RYHUQPHQW�DUH�QRW� LQDGHTXDWH�DQG�KHQFH�QHHG�WR�EH�UHYLVHG�XUJHQWO\���������
UHVSRQGHQWV�H[SUHVVHG�WKHLU�QHHG�HDUQ��5V���������-�ZKLOH��������QHHG�PRUH�WKDQ�WKDW��7KLV�
LQGLFDWH�WKDW�PRUH�WKDQ�����DUH�QRW�VDWLVILHG�ZLWK�WKH�ZDJHV�WKH\�HDUQHG� 

��� :DJHV�DUH�SDLG�LQ�WLPH�DQG�UHVSRQGHQWV�KDYH�QR�FRPSODLQW�DERXW�LW 
��� ,Q� UHSO\� WR� RXU�TXHVWLRQ� LI� WKH�ZRUNHUV� UHFHLYHG�RYHUWLPH� LI� WKH\�ZHUH�ZRUNLQJ�PRUH� WKDQ���

KRXUV������RI�UHVSRQGHQWV�VWDWHG�WKDW�WKH\�GLG�QRW�UHFHLYH�DQ\�RYHUWLPH��,Q��IDFW��LW�ZDV�SDUW�RI�
WKH�ZRUN�DUUDQJHPHQW�WKDW�WKH�ZRUNHUV�ZRUN�IRU����KRXUV�D�GD\��7KH�ZRUNHUV�VKDUHG�GXULQJ�D�
GLVFXVVLRQ�WKDW�VLQFH����KRXUV�ZRUNLQJ�GD\�KDV�EHFRPH�D�QRUP��WKH�TXHVWLRQ�RI�UHFHLYLQJ�RYHU�
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WLPH�EHFRPHV� LUUHOHYDQW������
UHVSRQGHQWV� ZRUN� IRU� ��� RU�
PRUH� KRXUV�� 7KHUH� LV� QRW� D�
VLQJOH� UHVSRQGHQW� ZKR� LV�
ZRUNLQJ� IRU� ��� KRXUV� LQ� D�
ZHHN����UHVSRQGHQWV�VDLG�WKH\�
ZRUN� IRU����KRXUV�DQG�WKDW� LV�
OHDVW� QXPEHUV� RI� KRXUV� WKH\�
ZRUN�IRU� 
��� 1R�RQH�LQ�WKH�VDPSOH�ZDV�
JHWWLQJ� SDLG� ZHHNO\� KROLGD\��
+DOI� RI� WKHP� GR� QRW� JHW� WKH�
ZHHNO\�RII�DW�DOO�LV�D�PDWWHU�RI�
JUHDW�FRQFHUQ���������RI�IROG�
LQJ�ZRUNHUV�GR�QRW�JHW�ZHHNO\�
RII�� %XW� LQ� IHVWLYDO� KROLGD\V�

WKH\�GR�JHW�RII�DV�WKH�PDUNHWV�ZRXOG�DOVR�UHPDLQ�FORVHG� 
��� 3UH-HPSOR\PHQW�RU�SHULRGLFDO�PHGLFDO� FKHFN-XSV� DUH�QRW� FDUULHG�RXW��2QO\�RQH� UHVSRQGHQW�

UHSRUWHG�ZLWQHVVLQJ� DQ� DFFLGHQW� DW� ZRUNSODFH��0RUH� LQ� GHSWK� VWXG\� LV� UHTXLUHG� WR� ILQG� RXW�
DFFLGHQWV�DW�ZRUN�LQ�WH[WLOH�PDUNHWV�LQ�6XUDW� 

��� :RUNHUV�DUH�QRW�LPSDUWHG�DQ\�WUDLQLQJ�IRU�VDIHW\��1RU�DUH�WKH\�SURYLGHG�DQ\�LQIRUPDWLRQ�RQ�
KD]DUGV 

��� /RDGLQJ�ZRUNHUV�ZRUN�LQ�RSHQ�DQG�DUH�H[SRVHG�WR�QRLVH��GXVW�DQG�WHPSHUDWXUH��5HVW����UH�
VSRQGHQWV�ZRUN�XQGHU�D�VKHG�DQG�WKH\�KDYH�UHSRUWHG�KHDW�DQG�SRRU�YHQWLODWLRQ�DV�WKH�SURE�
OHPV�WKH\�IDFH��+RZHYHU��LPSDFW�RQ�WKHLU�KHDOWK�LV�QRW�UHSRUWHG��,Q�FXWWLQJ�ZRUN�WKH\�FRXOG�EH�
H[SRVHG�WR�ILQH�FORWK�GXVW�EXW�WKDW�KDV�QRW�EHHQ�UHSRUWHG�� 

��� ����RI�WKH�VDPSOHG�ZRUNHUV�UHSRUWHG�WKDW�WKH\�H[SHULHQFHG�ERG\�DFKH�DW�WKH�HQG�RI�WKH�GD\��
+DQG�SDLQ�LV�PRVW�FRPPRQ�IROORZHG�E\�PXOWLSOH�RUJDQ�SDLQ�–�KDQG��EDFN�DQG�OHJ��/RDGLQJ�
ZRUNHUV�DUH�SUH\�WR�ERG\�DFKHV�GXH�WR�WKH�QDWXUH�RI�ZRUN�WKDW�UHTXLUHV�WKHP�WR�ZDON�ORQJ�GLV�
WDQFHV�ZLWK�KHDY\�ZHLJKW�RQ�WKHLU�EDFNV� 

��� ���UHVSRQGHQWV�DPRQJ�WKH�ORDGLQJ�ZRUNHUV�UHSRUWHG�WKDW�WKH\�OLIW����NJ�RU�OHVV����UHVSRQGHQWV�
OLIW�ZHLJKW�PRUH� WKDQ� WKDW�ZKLFK� LV� XS� WR� ��� NJ�� � )DFWRU\� $FW� KDV� IL[HG� OLPLW� RQ� OLIWLQJ� WKH�
ZHLJKW�EXW�6KRSV�DQG�(VWDEOLVKPHQW�$FW�GR�QRW�KDYH�DQ\� VXFK�SURYLVLRQ��7KHUH� LV�QR� OHJDO�
SURYLVLRQ� IRU� WKH�SURWHFWLRQ�RI�VDIHW\�	�KHDOWK�RI� WKHVH�ZRUNHUV��7KHUH� LV�XUJHQW�QHHG�WR� IL[�
VWDQGDUGV�IRU�OLIWLQJ�RI�ZHLJKW��QRLVH�DQG�RWKHU�SROOXWDQWV��$Q�LQ�GHSWK�VWXG\�RQ�WKH�LPSDFW�RI�
OLIWLQJ�ZHLJKW�FDQ�KHOS�GHYHORS�VWDQGDUGV�LQ�,QGLDQ�VLWXDWLRQ� 

��� 2XW�RI��������UHVSRQGHQWV�UHSOLHG�WKDW� WKH\�KDYH�WR�ZDON�XS�WR���NP�ZLWK�WKH�ZHLJKW��6RPH�
KDYH�WR�HYHQ�FOLPE�WKH�KHLJKW�XS�WR��-��IORRUV�ZKHUH�WKH�VKRS�PD\�EH�ORFDWHG� 

��� $OO�ORDGLQJ�ZRUNHUV�KDYH�H[SUHVVHG�QHHG�WR�KDYH�VRPH�HTXLSPHQW�WR�FDUU\�WKH�ORDG��$JDLQ��D�
VWXG\�RQ�WKHLU�QHHGV�DQG�KRZ�EHVW�WKH\�FDQ�EH�VDWLVILHG�ZLOO�EH�KHOSIXO� 

��� $OO�WKHVH�ZHUH�DFWLYH�ZRUNHUV�DQG�WKH\�KDYH�QRW�UHSRUWHG�DQ\�VLFNQHVV��6LFN�ZRUNHUV�XVXDOO\�
DUH�RXW�RI�WKH�ZRUN�DQG�DUH�QRW�IRXQG��7KLV�LV�NQRZQ�DV�KHDOWK\�ZRUNHU�HIIHFW�LQ�D�VWXG\� 

��� 7KH�ZRUNHUV�DUH�QRW�FRYHUHG�E\�(6,�$FW�HYHQ�WKRXJK�WKH�$FW�LV�DSSOLFDEOH�WR�WKH�VKRSV�HP�
SOR\LQJ� ���RU�PRUH�ZRUNHUV��:H�KDYH�QRW� IRXQG�DQ\�RI� WKHP�EHLQJ�FRYHUHG��(6,�$FW� LV�QRW�
HQIRUFHG�ZHOO�LQ�6XUDW�����UHVSRQGHQWV�KDYH�H[SUHVVHG�WKHLU�ZLVK�WR�EH�FRYHUHG�XQGHU�WKH�$FW� 

��� $YDLODELOLW\�RI�GULQNLQJ�ZDWHU�DQG�WRLOHWV�LV�QRW�D�SUREOHP�IRU�PDMRULW\�RI�WKH�VDPSOHG�ZRUN�
HUV��7KH\�DOVR�KDYH�QR�FRPSODLQWV�DERXW�PDLQWHQDQFH�RI�WKH�WRLOHWV���1R�RQH�KDV�UHSRUWHG�DQ\�
UHVWULFWLRQ�RYHU�WDNLQJ�WRLOHW�EUHDNV� 

��� 1R�RQH�KDV�UHSRUWHG�DQ\�ZULWWHQ�FRQWUDFW�ZLWK�WKH�FRQWUDFWRU�RU�HPSOR\HU��LQ�DGGLWLRQ�WR�QR�
FRYHUDJH�XQGHU�3)�$FW�RU�*UDWXLW\�$FW� 

��� 'XULQJ�&RYLG� ORFNGRZQ�����UHVSRQGHQWV�UHSRUWHG�ORVV�RI�RQH�ZHHN�RI�ZRUN����UHVSRQGHQWV�
ORVW� ��PRQWKV�� ��� UHVSRQGHQWV� ORVW� ��PRQWKV�� RQH� ORVW� ��PRQWKV�� 7KH\�KDYH� UHSRUWHG�KXJH�
HFRQRPLF� ORVV��+RZHYHU��GXULQJ� ORFNGRZQ�����UHVSRQGHQWV�DOVR�UHSRUWHG�WKDW�ZHUH�DEOH� WR�
HYHQWXDOO\�WLGH�RYHU�WKH�FKDOOHQJHV�WKDW�ZHUH�SXW�IRUWK�GXH�WR�WKH�FORVLQJ�GRZQ�RI�WKH�HFRQR�
P\�� 

��� ����UHVSRQGHQWV�UHSRUWHG�WKDW�WKH\�GLG�QRW�UHFHLYH�DQ\�DVVLVWDQFH�IURP�*RYHUQPHQW��,W�VKDW�
WHUV�WKH�KROORZ�FODLPV�E\�WKH�*RYHUQPHQW��1HLWKHU�GLG�WKH\�UHFHLYH�DQ\�KHOS�IURP�FLYLO�VRFLHW\�
DOVR�����UHVSRQGHQWV�UHSRUWHG�WKDW�WKH\�KDG�VRPH�IDPLO\�PHPEHU�VLFN�GXULQJ�ORFN�GRZQ�EXW�
QR�RQH�KDV�UHSRUWHG�&RYLG������GLG�QRW�KDYH�WR�ERUURZ�PRQH\�ZKLOH�UHVW�KDG�WR�ERUURZ�PRQ�
H\����DPRQJ�WKH����ZKR�ERUURZHG�PRQH\�KDG�VRPHRQH�VLFN�LQ�WKH�IDPLO\� 

��� 0DMRU�SUREOHP�WKH\�IDFH�QRZ�LV�UHJXODULW\�LQ�ILQGLQJ�WKH�ZRUN������UHVSRQGHQWV�UHSRUWHG�WKDW�
WKH\�ILQG�GLIILFXOW\�LQ�ILQGLQJ�ZRUN�UHJXODUO\�RU�GDLO\�LV�DODUPLQJ� 
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Chapter 7: RECOMMENDATIONS 

�� 'HWDLOHG�VWXG\�RI�DFFLGHQWV�DW�ZRUN�DQG�RFFXSDWLRQDO�KHDOWK�
-� H[SRVXUH� WR� GXVW� DQG� LWV� LPSDFW� QHHG� WR� EH� FDUULHG� RXW��
+RZ�PXFK�DQG�ZKDW�NLQG�RI�GXVW�WKH\�DUH�H[SRVHG�WR�DQG�LWV�
LPSDFW�RQ� WKHLU�KHDOWK�VKRXOG�EH�VWXGLHG������UHVSRQGHQWV�
KDYH�UHSRUWHG�KDQG��EDFN�DQG�OHJ�SDLQ�DQG�WKH\�QHHG�SURWHF�
WLRQ� 

�� 7KHUH�LV�D�QHHG�WR�VWXG\�WKH�FRQIOLFW�GLVSXWH�UHVROXWLRQ�V\V�
WHP�LQ�WH[WLOH�PDUNHWV� LQ�6XUDW��+RZ�RIWHQ�ZRUNHUV�QHHG�WR�
JR� WR� ODERU� ODZ\HU� RU� ODERU� GHSDUWPHQW� ZLWK� WKHLU� FRP�
SODLQWV"� 1DWXUH� RI� FRPSODLQWV�� LQWHQVLW\� RI� WKH� FRPSODLQWV�
DQG�ORVVHV�WKH\�IDFH�-�VKRXOG�EH�VWXGLHG��:KDW�LV�WKH�DYDLOD�
EOH� VRFLDO� VXSSRUW� V\VWHP� IRU� WKHVH�ZRUNHUV"�:KR�DUH� WKHLU�
OHDGHUV" 

�� 6KRS�	�(VWDEOLVKPHQW�$FW� VKRXOG� SURYLGH� VRPH� OLPLWV� DQG�
VWDQGDUGV� IRU� OLIWLQJ� RI� ZHLJKW�� QRLVH� DQG� RWKHU� SROOXWDQWV��
7KHUH�VKRXOG�EH�SURKLELWLRQ�RQ�FDUU\LQJ�DQG�FOLPELQJ�VHYHU�
DO�IORRUV��0HFKDQLFDO�OLIW�DQG�HOHYDWRUV�VKRXOG�EH�SURYLGHG�LQ�
WKH�PDUNHWV� 

�� 0LQLPXP�ZDJHV�QHHG�WR�EH�UHYLVHG�XUJHQWO\� 

�� /LPLW� RQ�RYHUWLPH� VKRXOG�EH�SURYLGHG� DQG� HQIRUFHG�E\� WKH�
ODZ� DQG� LWV� IXQFWLRQDULHV�� /RQJ� ZRUNLQJ� KRXUV� LV� D� PDMRU�
FRQFHUQ�� ,W�QHHGV� WR�EH� VWXGLHG�KRZ� LW� LPSDFWV� WKHLU� IDPLO\�
OLIH�DV�ZHOO�DV�WKHLU�ZHOO-EHLQJ� 

�� 7KHVH�ZRUNHUV�QHHG�WR�EH�EURXJKW�XQGHU�FRYHUDJH�RI�ODZV�IRU�
VRFLDO�VHFXULW\� 

�� (QIRUFHPHQW�RI�(6,�$FW�QHHGV�WR�EH�LPSURYHG� 

�� (QIRUFHPHQW�RI�6KRSV�DQG�(VWDEOLVKPHQW�$FW� 

�� :RUNHUV�VKRXOG�EH�HQFRXUDJHG�WR�JHW�RUJDQL]HG� 

���&OLPDWH� FKDQJH� LV� JRLQJ� WR� LPSDFW� WKH� ZRUNHUV� DOO� RYHU�� 
5LVLQJ�WHPSHUDWXUH�ZRXOG�LPSDFW�WKHVH�ZRUNHUV�DV�ZHOO��7KLV�
VKRXOG�EH�GLVFXVVHG�QDWLRQDOO\�WR�ILQG�RXW�WKH�SUREDEOH�VROX�
WLRQV�DQG�ZD\V�LQ�ZKLFK�ZRUNHUV�FDQ�EH�SURWHFWHG� 

��� 7KH\� VKRXOG� EH� FRPSHQVDWHG� IRU� WKH� ORVVHV� WKH\�PD\� KDYH�
LQFXUUHG�GXULQJ�&RYLG� 



Crammed & bundled under cloth .  23 

7DEOH����6RXUFH�RI�PLJUDWLRQ�RI�WKH�VDPSOHG�UHVSRQGHQWV 

7DEOH����7LPH�VSHQW�LQ�WKH�FLW\�DV�PLJUDQWV 

7DEOH����6WDWH-ZLVH�GLVWULEXWLRQ�RI�5HVSRQGHQWV�ZKR�OLYH�ZLWK�WKHLU�IDPLOLHV�LQ�6XUDW� 

7DEOH����$JH�GLVWULEXWLRQ�RI�WKH�UHVSRQGHQWV 

7DEOH����$JH�LQ�GLIIHUHQW�LQ�GLIIHUHQW�RFFXSDWLRQ�JURXSV 

7DEOH����'HWDLOV�LQ�FOXVWHULQJ�RI�ZRUNHUV�YLV-D-YL]�WKH�W\SH�RI�ZRUN 

7DEOH����6RXUFH�ZLVH�GLVWULEXWLRQ�RI�UHVSRQGHQWV�LQ�UHODWLRQ�WR�WKHLU�W\SH�RI�ZRUN� 

7DEOH����1DWXUH�RI�HPSOR\PHQW 

7DEOH����'LVWULEXWLRQ�RI�ZRUNHUV�DFFRUGLQJ�WR�WKH�W\SH�RI�ZRUN�DQG�WKHLU�VNLOOV 

7DEOH�����:RUN�VLWHV�RI�WKH�UHVSRQGHQWV�DFURVV�6XUDW  

7DEOH�����:RUNHUV�HPSOR\HG�LQ�WKH�XQLW�ORFDWLRQ�RI�ZRUN�RI�WKH�UHVSRQGHQW 

7DEOH�����5HVSRQGHQWV�ZKR�KDG�WKHLU�FKLOGUHQ�ZLWK�WKHP�LQ�6XUDW 

7DEOH�����1XPEHU�RI�IDPLO\�PHPEHUV�DW�WKH�GHVWLQDWLRQ�RI�PLJUDWLRQ 

7DEOH������+RXUV�RI�ZRUN�IRU�WKH�UHVSRQGHQWV 

7DEOH�����0RQWKO\�VDODULHV�UHFHLYHG�E\�WKH�UHVSRQGHQWV 

7DEOH�����/DWHVW�0LQLPXP�ZDJHV�IRU 6KRSV�	�(VWDEOLVKPHQW LQ *XMDUDW 

7DEOH�����,QFLGHQFH�RI�ZHHNO\�OHDYHV�DFURVV�WKH�UHVSRQGHQWV 

7DEOH�����1XPEHU�GD\V�HPSOR\PHQW�ZDV�ORVW�GXH�WR�&RYLG 

7DEOH�����([WHQW�RI�HFRQRPLF�ORVV�LQFXUUHG�GXULQJ�WKH�ORFNGRZQ 
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���1DPH�RI�WKH�UHVSRQGHQWV�- 

���'HVWLQDWLRQ�$GGUHVV�- 

���6RXUFH�$GGUHVV-� 

���:KDW�<HDU�GLG�\RX�FRPH�WR�6XUDW" 

���$UH�\RX�OLYLQJ�ZLWK�\RXU�IDPLO\�LQ�6XUDW" 

���$JH�-� 

���'HVLJQDWLRQ�- 

���:KHQ�GLG�\RX�VWDUW�ZRUNLQJ�" 

���1DWXUH�RI�HPSOR\PHQW�-�3HUPDQHQW���&RQWUDFWXDO���&DVXDO�:RUNHU 

����$UH�\RX�D�6NLOOHG��8QVNLOOHG��6HPL�VNLOOHG�ZRUNHU" 

����0DULWDO�6WDWXV�� 

����0DUNHW¶V�6KRS¶V�QDPH�RU�SODFH�RI�HPSOR\PHQW�� 

�����$GGUHVV�� 

����:KDW�LV�WKH�QDWXUH�RI�SURGXFW�WKDW�LV�SURGXFHG�RU�VROG�DW�\RXU�ZRUN�SODFH�" 

����1XPEHU�RI�:RUNHUV�WKDW�DUH�HPSOR\HG�DW�\RXU�ZRUN�SODFH� 

����+RZ�0DQ\�2WKHU�0HPEHUV�RI�WKH�IDPLO\�OLYH� 

����:KDW�LV�WKH�OHQJWK�RI�\RXU�GDLO\�VKLIW"���KRXUV�����KRXUV�����KRXUV�����KRXUV��0RUH�
WKDQ����KRXUV 

����,V�VRPHRQH�XQGHU�WKH�DJH�RI����\HDUV��KLUHG"�<HV��1R��'RQ¶W�.QRZ 

����+RZ�PDQ\�ZRUNHUV�EHWZHHQ�WKH�DJHV�RI����WR����\HDUV�DUH�HPSOR\HG�LQ�\RXU�GHSDUWPHQW�
RI�ZRUN" 

����+RZ�PDQ\�IHPDOH�ZRUNHUV�DUH�HPSOR\HG�LQ�\RXU�GHSDUWPHQW" 

����,V�PDQDJHPHQW�RU�VHFXULW\�XVH�LQWLPLGDWLRQ�RU�LV�DEXVLYH�WR�\RX"�<HV��1R 

����+DYH�\RXU�FR-ZRUNHUV�LQ�WKH�VKRS�PDUNHW�IRUPHG�D�XQLRQ"�<HV��1R��'RQ¶W�.QRZ 

����$UH�\RX�JLYHQ�D�VDODU\�UHFHLSW"�<HV��1R 

����:KDW�LV�\RXU�PRQWKO\�EDVLF�VDODU\�" 

����$UH�\RX�SDLG�RWKHU�DOORZDQFHV"�<HV��1R��'RQ¶W�.QRZ 

����,I�\HV��KRZ�PXFK" 

����,V�\RXU�VDODU\�ORZHU�WKDQ�WKH�PLQLPXP�ZDJH�DQQRXQFHG�E\�WKH�JRYHUQPHQW"�<HV��1R��
'RQ¶W�.QRZ 

����'R�\RX�JHW�SDLG�RQ�WLPH"�<HV��1R 

����+RZ�PXFK�GR�\RX�WKLQN�\RX�VDODU\�VKRXOG�EH" 

����'R�\RX�JHW�D�ERQXV"�<HV��1R 

����+RZ�PXFK�PRQH\�GR�UHFHLYH�LQ�\RXU�KDQG�" 

Appendix: Questionnaire 

6WXG\�RI�:RUNHUV�LQ�WKH�7H[WLOH�0DUNHWV�LQ�6XUDW 

%\�&HQWUH�IRU�/DERXU�5HVHDUFK�DQG�$FWLRQ 

7KH�VWXG\�VHHNV�WR�GRFXPHQW�DQG�PDS�WKH�ZRUNLQJ�FRQGLWLRQV�RI�PLJUDQW�ZRUNHUV�LQ�WKH�WH[WLOH�
PDUNHWV�DFURVV�WKH�FLW\�RI�6XUDW��7KH�TXHVWLRQQDLUH�VHHNV�WR�GZHOO�LQ�WKH�QXDQFHV�RI�WKH�SURILOH�RI�
WKH�ZRUNHUV��WKH�QDWXUH�RI�WKH�ZRUN�DQG�WKH�ZRUNLQJ�DUUDQJHPHQW��WKH�FRQGLWLRQ�RI�WKH�ZRUN�
SODFH��WKH�LPSDFW�RI�&RYLG�-���RQ�WKH�ZRUNHUV� 
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����+RZ�PXFK�GR�\RX�WKLQN�\RX�VKRXOG�UHFHLYH�ZLWK�D�ERQXV"� 

����$UH�\RX�JLYHQ�D�JLIW�LQ�WKH�IURP�RI�DQ�LWHP�RQ�'LZDOL 

����'R�\RX�JHW�SDLG�RYHUWLPH�DV�SHU�WKH�ODZ" 

����+RZ�PDQ\�+RXUV�D�ZHHN�GR�\RX�ZRUN�ZLWK�RYHUWLPH" 

����'R�\RX�JHW�SDLG�OHDYHV�HYHU\�ZHHN" 

����'R�\RX�JHW�UHJXODU�ZHHNO\�OHDYHV" 

����'R�\RX�KDYH�WR�JR�WR�ZRUN�RQ�KROLGD\V" 

�����$UH�PHGLFDO�VHUYLFHV�RIIHUHG�WR�\RX�LQ�\RXU�VLWH�RI�ZRUN" 

����:KHWKHU�D�PHGLFDO�H[DPLQDWLRQ�LV�GRQH�EHIRUH�KLULQJ"�<HV��1R 

����$UH�PHGLFDO�FKHFN-XSV�SHUIRUPHG�DW�UHJXODU�LQWHUYDOV"�<HV��1R��'RQ¶W�.1RZ 

����,I�<HV��WKHQ�KRZ�IUHTXHQWO\�DUH�WKHVH�FKHFN�XSV�FRQGXFWHG" 

����'R�\RX�UHFHLYH�D�PHGLFDO�UHSRUW�IRU�WKH�DERYH�FKHFN�XSV"��<HV��1R 

����+DYH�\RX�PHW�ZLWK�DQ�DFFLGHQW�ZKLOH�ZRUNLQJ"�<HV���1R 

����,I�\HV��NLQGO\�VKDUH�WKH�LQFLGHQW" 

����+DYH�\RX�HYHU�ZLWQHVVHG�DQ�DFFLGHQW�" 

����,I�\HV��NLQGO\�VKDUH�WKH�LQFLGHQW" 

����'R�\RX�IHHO�\RXU�ZRUNSODFH�HQYLURQPHQW�LV�SROOXWHG"�<HV��1R 

����:KDW�LV�WKH�5DWLR�RI�3ROOXWLRQ"�+HDWBBBBBBBBBB�6PRNH�BBBBBBBBB��
1RLVHBBBBBBB��&KHPLFDOVBBBBBB��'XVWBBBBBBBBB��2WKHUVBBBBBBBBB 

����+RZ�ZRXOG�\RX�GHVFULEH�WKH�SROOXWLRQ�OHYHOV�DW�\RXU�VLWH�RI�ZRUN" 

+HDW�–�1RUPDO��+LJK��9HU\�+LJK 

6PRNH�-�1RUPDO��+LJK��9HU\�+LJK 

1RLVH�-�1RUPDO��+LJK��9HU\�+LJK 

&KHPLFDO�-�1RUPDO��+LJK��9HU\�+LJK 

'XVW�-��1RUPDO��+LJK��9HU\�+LJK 

����'R�\RX�IHHO�OLNH�VRPHRQH�PLJKW�JHW�VLFN�EHFDXVH�RI�WKH�HQYLURQPHQW�LQ�\RXU�ZRUNSODFH" 

����'R�\RX�H[SHULHQFH�ERG\�DFKH"�%DFN�SDLQ�KHDGDFKH��+DQG-OHJ�SDLQ�" 

����+RZ�PXFK�ZHLJKW�GR�\RX�OLIW" 

����+RZ�IDU�GR�\RX�ZDON�ZLWK�ZHLJKWV" 

����'R�\RX�IHHO�\RX�QHHG��HTXLSPHQW�WR�FDUU\�WKH�JRRGV" 

����:KR�LV�\RXU�%RVV"�6KRSNHHSHU���7HPSR�RU�YHKLFOH�GULYHU��1R�RQH 

����'R�\RX�KDYH�DQ�LOOQHVV"�<HV��1R��'RQ¶W�.QRZ 

����,I�\HV��FDQ�\RX�GHVFULEH�\RXU�LOOQHVV" 

����6LQFH�ZKHQ�KDYH�\RX�EHHQ�H[SHULHQFLQJ�WKH�V\PSWRPV�RI�WKH�LOOQHVV" 

����'R�\RX�IHHO�UHVWULFWHG�LQ�\RXU�ZRUN�FDSDFLW\�GXH�WR�WKH�LOOQHVV"�<HV��1R 

����+DV�LW�FDXVHG�RU�IRUPHG�LQ�WR�D�GLVDELOLW\"�<HV��1R 

����+DYH�\RX�UHFHLYHG�DQ\�WUHDWPHQW�IRU�WKH�GLVHDVH"�<HV��1R 

����'R�\RX�NQRZ�DQ\�RI�\RXU�FR-ZRUNHUV�ZKR�LV�VXIIHULQJ�IURP�RFFXSDWLRQDO�GLVHDVH"�<HV��
1R��'RQ¶W�.QRZ 

����+RZ�PDQ\�RI�\RXU�ZRUNHUV�DUH�VXIIHULQJ�IURP�RFFXSDWLRQDO�GLVHDVH" 
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����:KDW�LV�WKH�QDWXUH�RI�WKH�GLVHDVH" 

����'R�\RX�ZDQW�WKH�(6,�FRQWULEXWLRQ�WR�EH�GHGXFWHG�IURP�\RXU�VDODU\"�<HV��1R��1RQ-
DSSOLFDEOH 

����+RZ�IDU�LV�WKH�(6,�+RVSLWDO�IURP�\RXU�KRPH" 

����'R�\RX�DFFHVV�WKH�PHGLFDO�VHUYLFHV�RIIHUHG�DW�WKH�(6,�KRVSLWDO"�<HV��1R 

����'R�\RX�JHW�FOHDQ�GULQNLQJ�ZDWHU�LQ�WKH�VLWH�RI�\RXU�ZRUN"�<HV��1R 

����$UH�WKHUH�HQRXJK�WRLOHWV�LQ�WKH�PDUNHW�SUHPLVHV"�<HV��1R 

����,V�WKH�WRLOHW�FOHDQ"�<HV��1R��6RPHWLPHV 

����+RZ�RIWHQ�GR�\RX�XVH�WKH�EDWKURRP�GXULQJ�WKH�VKLIW"�2QFH��7ZLFH�7KULFH��1R�UH�
VWULFWLRQV 

����,V�WKHUH�D�VHSDUDWH�WRLOHW�IRU�ZRPHQ"�<HV��1R��'RQ¶W�.QRZ 

����+DYH�\RX�EHHQ�WUDLQHG�IRU�VDIHW\"�<HV��1R 

����+DYH�\RX�EHHQ�JLYHQ�DQ\�LQIRUPDWLRQ�UHJDUGLQJ�ULVNV�DW�ZRUN"�<HV��1R 

����,I�\HV��WKHQ�ZKDW�NLQG�RI�LQIRUPDWLRQ�DV�VKDUHG�ZLWK�\RX" 

����'R�\RX�KDYH�D�ZULWWHQ�DJUHHPHQW�GHWDLOLQJ�WKH�ZRUN�DUUDQJHPHQW"�<HV��1R 

����'R�\RX�JHW�3URYLGHQW�)XQG�GHGXFWHG�IURP�\RXU�VDODU\"�<HV��1R��1RQ-�DSSOLFDEOH 

����:RXOG�\RX�UHFHLYH�*UDWXLW\�DV�SHU�ODERXU�ODZV�LQ�WKH�VWDWH�DW�WKH�HQG�RI�\RXU�ZRUN�OLIH�"�
<HV��1R��'RQ¶W�NQRZ 

6HFWLRQ�����,PSDFW�RI�&RYLG����RQ�WKH�ZRUNHUV 

���+RZ�PDQ\�GD\V�GLG�\RX�ORVH�HPSOR\PHQW�IRU�GXULQJ�WKH�ORFNGRZQ" 

���+RZ�PXFK�HFRQRPLF�ORVV�GLG�\RX�VXIIHU�GXULQJ�WKH�ORFNGRZQ" 

���:KDW�NLQG�RI�FKDOOHQJHV�GLG�\RX�IDFH�WR�DFFHVV�WKH�QHFHVVLWLHV�RI�GDLO\�OLIH" 

���+RZ�PXFK�DVVLVWDQFH�GLG�\RX�UHFHLYH�IURP�WKH�JRYHUQPHQW" 

���:KDW�KHOS�ZDV�UHFHLYHG�IURP�RWKHU�RUJDQL]DWLRQV" 

���:DV�VRPHRQH�XQZHOO�RU�IHOO�VLFN�GXULQJ�ORFNGRZQ�LQ�\RXU�KRXVH�" 

���'LG�\RX�KDYH�WR�ERUURZ�PRQH\�GXULQJ�WKH�ORFNGRZQ"�+RZ�PXFK�GLG�\RX�KDYH�WR�ERUURZ"�
:KDW�ZDV�WKLV�ERUURZLQJ�XVHG�IRU" 

1DPH�RI�WKH�HQXPHUDWRU� 

'DWH��       � 

���:KDW�DUH�WKH�FKDOOHQJHV�WKDW�\RX�VWLOO�IDFH�GXH�WR�&RYLG-����"       
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Centre for Labour Research and Action 
 
Centre for Labour Research and Action (CLRA) 
promotes workers’ rights in the vast informal sector 
economy of India. It undertakes research to document 
the work conditions in the informal sector followed by 
policy advocacy with the state so that the workers 
receive their due entitlements. The centre has done 
pioneering work in documenting the seasonal 
migration streams that feed labour to labour intensive 
industries like agriculture, brick kilns, building and 
construction. Its work has facilitated development of 
an alternative paradigm of organizing workers that 
factors in the constant movement of workers, the 
critical role of middlemen, the nature of production 
process, and the socio- economic profile of workers. 
 
 
 
Rosa Luxemburg Stiftung 
 
The Rosa Luxemburg Stiftung (RLS) is German- based 
foundation working in South Asia and other parts of 
the world on the subjects of critical social analysis and 
civic education. It promotes a sovereign, socialist, 
secular, and democratic social order, and aims to 
present members of society and decision- makers with 
alternative approaches to such an order. Research 
organizations, groups working for social 
emancipation, and social activists are supported in 
their initiatives to develop models that have the 
potential to deliver social and economic justice. 
 
 
 
 
 
 
Disclaimer: 
 
“Sponsored by the Rosa Luxemburg Stiftung with 
funds of the Federal Ministry for Economic 
Cooperation and Development of the Federal Republic 
of Germany. This publication or parts of it can be used 
by others for free as long as they provide a proper 
reference to the original publication”. 
The content of the publication is the responsibility of 
the partner Centre for Labour Research and Action, 
and does not necessarily reflect a position of RLS. 
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